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Gearr-chunntas den Aithisg

Aithisg airSusbaint nam Meadhanabidseatach mar thaic do sgilean
Gaidhlig
{LISIO I Q t KNBAASAOID

Amas an Rannsachaid®{ S LINW2 YK I Yl a |y NI yghedng@KI A RK i
eadar susbaint nam meadhanan didseatach Gaidhlig agus meudachadh ann an sgilean
Gaidhlig am measdghobaill.

Toraidhean Rannsachaidi® e an toradh a tha MG ALBA agus Bord na GaidBligadh,
eolas air &cheangal eadar diofar sheorsaichean is irean de shusbaint a tha air a déanamh gu
proifeiseanta agus:

1) ionnsachadh foirmeil a ni luchdgail na Gaidhlig, @abhail asteach:

0 clann ro aois sgoile,
0 sgoilearan ann am Foghlam tron Ghaidhlig (FtG), agus
0 sgoilearan ann am Foghlam Ludbdnsachaidh (FL

2) mothachadh don Ghaidhlig is ionnsachadhtfadtha na Gaidhlig,yabhail asteach:

o inbhich air cursaichean teisteanais foirmeil de bhé€lBaaidhlig na pairt, agus
0 inbhich a tha ag ionnsachadh Gaidhlig ann an doighfheiomeil.

3) leasachadh fatieatha air sgilean le luckhtleachdaidh na Gaidhlig¢gabhail asteach:

0 teaghlaichean aig bheil &X5haidhlig mar phriomh chanan,
o daoine le sgilean Gaidhlig ach nach bi ann an arainneachdan Gaidhlig gu tric, agus
o daoine le sgilean Gaidhlig ann an coimhearsnachdan traidiseanta na Gaidhlig.

Buil &Chumhnaint:$3 i buil &humhnaint ris a bhedlar duil:

-an t-eodlas gus rennleachdan eifeachdach a chruthachadh airson daoine a chuideachadh le bhith ag
A2yyal OKFRK Aa Q €StalrOKFRK &a3AftSty DLEARKEAIZ
-stitireadh air na tha a dhith sna meadhanan didseatach gus taic a thoirt dhan ionnsachadh is

leasabadh sgilean seo, agus

- stitireadh air innealan mheadhanan a chuidicheadh le seo.

CLARRMb 9! /1 !1L51 ! Q :Q{wlS ¢! wilKQ 'I'y]y Y YSIRKFYlFY RA
susbaint dhidseatach a ghabhas craoladh tronedddiz y y 2 f W2y N} ARKSIFY OK2AY
a-steach TBh, reidio, teacsa, fuaim, bhideo, grafaigs agus na meadhanan soisealta. Tha na

ionraidhd v AYyYySFftly A& F5NXIFOGFY AN I O06KSAf adzaol A



fadanta A dzo K| A f stedcltelebhisedtaneddinl fonaicheadaimhe agus tablaidean,
mar eisimpleir.

GearrOKdzy Vil a AN FQ t KNW2YK ! AdKA&a3Y

Sgop Ged atha staitistearachd aireamhachail ann rtha mu chleachdadh nam

meadhanan didseatach Gaidhlig (MDG), tha glé bheag de dh'fhiosrachadh caileachdail ann

Ydz R§ GKI I @f BHNMNKRAWVRKE BAKB I YSFRKIFYlY RARE&!
anuvidh,agu©A I YIF NJ I GKI a5D I Q Odz2NJ NA A2yyal OKI RK
I 0Q dzZNNJ AYyyYy RKIFIAOK OdzNJ NA A2yyal OKIFRK &aly t
YFEN I RKUFKIFI2RIFIRK a5D OdzNJ NA A2yyal OKIFRK yI
AYoKS Q OKLYFAY |3dza FANI YFENI I GKF RF2AYS |
seo a choileanadh, bha feum air misgrudadh air modhagiulain raiseanail is neo
NIFAaSFEyFrAf OLEGNIYLFY O2AYKSIFRX YIN lach K RI 2
NHzRFY | GKF FQ G2ANI o6dzZt ARK FANJ NRPIKIFIAYYSEY
priomh bhacaidhean agus measaidhean air feumalachdan ionnsachaidh) agus air mar a tha
RF2AYS I Q FFEANBIFIOKRIAYY y2 | Q avYl2AySI OKI RK
cumail suas uidh ann an ionnsachadh na Gaidhlig, tha sinn cuideachd air beachdachadh air

na ceistean ceheangailte ri agus air raointean eile-cloeangailte ri taic airson ionnsachadh

Yy DL ARKTE A-@eachineadBahan &isdalta far am faigheathroman

comhraidh, stitireadldlo luchdionnsachaidh air far am faighear cothrom ionnsachaidh agus

air mar asurrainn do MDQGur gu mor ri conpairteachadh le luchdbnnsachaidh san fhad

uine.

Thaan doigi? 6 NI OK aS2 I nléaday MG ALBLGilsiAinQ02 KW haobhx

OKAUK Q OdzNJ NA 3JIf SARKSIRK A& Fta yl DLARKEA
arainneachd obrachaidh agus iomadachd nan custamairean. Tron obair seo, tha sinn air

obrachadh anach mar as motha as urrainn do MDG budidh 6 K2 ANIi | ANJ I 0 KA {
air ionnsachadh na Gaidhlig.

Doigheanobrachy ! OKA2yy U& 3dz 6 KSAf S OdzZRNBYI OK 3d
YSIRKIFIYlY RAR&aSFGFIOK DEARKEAI | NBANI YyI odzl A
buidhnean ransachaidh 1, 2guso I GKF | Q G2 3lragh(ond)gdaf-Sly DL A

OKdzyydla AN aLISFO I Q OKGYKYFAYyGuE OKFARK |y
- Earrann 3A.uchdionnsachaidh na Gaidhlig
- Earrann 3B-ileantaich

- Earrann 3Maoineaig a bheil uidh ann an ionnsachadh na Gaidhlig



Le bhith cleachdadh nan roinnean seo rinneadh cinnteach gun deach deagh fhianais a
chruinneachadh bho luchfteagairt (tron tsuirbhidh airloidhne) agus nach robh cunnart

ann gum biodh fiosrachadh sgapterabho dhiofar buidhnean beaga de luchdagairt.

Ach, gus deanamh cinnteach gun robh am nfliosrachadh a fhuaras bho bhuidhnean

rannsachaidh 12 agus 3 (iom. gea®@ K dzy y i F & F ANJ aLISF O | Q OKGYKY I
seo a chumail airson nam buidhme#bcais. Thairis air na doigheabrach air fad, chleachd

sinn doighearcruinneachaidh data a bhagonany | 3dza Odzy o Kl €  OKZ | Q O
chleachd sinn na-hon cheistean airson gach buidhinn, ach chaidh an déanamh freagarrach

airson diofar bhuitinean den tsampall far an robh sin a dhith.

A bharrachd air seo, tha geachunntas de na toraidhean bho chlann aig ceann shuas na
bun-sgoile, an da chuid ann am Foghlam tron Ghaidhlig (FtG) agus Foghlam Gaidhlig do
Luchdionnsachaidh (FLair a chlaradfann an Earrann 3Dlann ann am FtG agusifL
Léirmheas.

Toraidhean:

Choimheadeirmheas an litreachaigir sia raointean agus chuir seo ri cruth an
NIyyal OKFARK A3 WNB @dohalasteadh . Ky NI 2Ay G St

. Susbaint nam meadhanan didsaett Gaidhlig: Readh is Mineachadh
. Cotheacs Poileasaidh an rannsachaidh seo

. Meadhanan ann am Miechananan agus atthilleadh gluasad canain
. Luchdionnsachaidh inbheach na Gaidhlig

. Fileantaich, craoladh Gaidhlig agus Sgilean Gaidhlig

. Fethiotalan

o Ok WN B

Fhuaras&' I OK 3Idzy NRBo6K 3If§ oO6KSIF3I RS tAGNBI OKFa |y
doighean soirbheachail air cananan ionnsachadh tro mheadhanan didseg&obrr

LIKE A LIS NI y | OkdiRihalihvghradébh féuih aik b@rraché rannsaceanns an

N2y a4S2d ¢KI |y f8ANNVKSFAa fAGNSLI-cheahgaiie | Q O2
NA 0 KA (-iKnleackd skibatbNgadkdil air doigh airson nam meadhanan didseatach

Gaidhlig.

Chaidh 110%uirbhidhean airloidhne a lionadh le 3Auchd-ionnsachaidh, 3B fileantaich is
3C daoine aig am biodh uidh ann an ionnsachadh na Gaidhlig. Bha eadar 15 agus 25
ceistean anns gach suirbhidh le measgachadh de cheistean caileachdail agus aireamhachail.

Chaidh coigpuidhnean focaisa chumail le: fileantaich (teaghlaichean aig an robh Gaidhlig
mar am priomh chanan aca agus feadhainn le sgilean Gaidhlig ann an sgirean traidiseanta na
Gaidhlig), luchdonnsachaidh (foirmeil) agus luctimhnsachaidh (nedhoirmeil agus nach



robh gu tricann an arainneachd Ghaidhlig) agus clann ann am FtG agus parantan le clann
ann am FtG a tha ag ionnsachadh na Gaidhlig. Chaidh suirbhidh beag a déanamh le clann
ann am FtG agus iFduideachd am measg clann sna bliadhnaichean mu dheireadh sa bhun
sgoil. Chidh na buidhnean focais seo a chumail ann an Dun Eideann, san Eilean
Sgitheanach agus san Oban.

Priomh Thoraidhean Buidhnean Fa lethTha caochladairean goinnte agus
OF 20Kt FRFANBIY &3FN}AOKGS | (KI IneadhadanNI 6 dzl
RARaSFGFIOK DEARKEATID Q{ S Y LINW2YK FKA2aNI C

3ALuchdionnsachaidh

-Bidh 93%deluchd 2y yal OKIF ARK yI DELARKEAT I Q O2AYKSIH |
suim mhor san-susbaint. Thathar ag iarraidh baaghd susbaint ur (gu sonraichte drama

agus programan aithriseach).

“Seantadza ol Ayd F GKIF FQ G2ANIG yI GFAOQ Fa Y2iK
naidheachdan, programan aithriseach agus an uair sin, cuisean laitheil, drama agus

programan cloinne.

-1 0FNNYOKR FANJ I O0KAGK Q FFIAIKAYY Gfl OKR t
GKF &adzaolAyd ../ !'[.! T Q OdZARSI-€&&EhRK A2y yal C
neartachadh briathrachais, gnathasaainnt is abairtean, cothrom air diofahlasan-cainnt,
dualchainntean agusrodhancanainagus cothrom air ionnsachaidh subailte tro

phrograman is goireasan MG ALBA is BBC ALBA.

-Is e Speaking Our Language agus na naidheachdan na programan TBh as motha a bhios air

an cleachdadh gus cuideachadh leriesachadh na Gaidhlig agus tha asusbaint ioma

mheadhanach aig LearnGaelic.scot agus Beag air Bheag (agus An Litir Bheag agus Litir do
Luchdionnsachaidh) air a meas fior mhath agus air a cleachdadh gu mor cuideaitthd.

72% ag eisteachd Radio narGaidheal agus tha e gu sonraichte soirbheachail a thaobh

luach an airgid

-Tha beachd ann gu bheil gainnead de dh'aplacaidean ionnsachaidh ann agus gu sonraichte

3dz 6 KSAf O0SENY Ftyy | GKIFI20K | O0KAGK Q FIFA3IK
eadarmheadhanach air adhart.

3BFileantaich

-Bidh 95% de daoine aigabhBibk A RKf A3 | Q O2AYKSIFR FANI ../ ]
- Tha 88% den bheachd gu bheil BBC ALBA ag ardachadh inbhe na Gaidhlig.

- Is e naidheachdan, programan aithriseach, programan ionadail agus cuisean laitheil na
seorsaichean susbaint a tha toirt barrachd brosrmadhismh 8y S OKR R2 RKQFKAf
OKAUK ' Q ONHZARKAFYYNIAOKARXKEGAEAI AR | Q OdzNJ N



taobh astaigh cetheacs Uifhasanta an lathaaR A dz3 K> | Q OdzNJ NA W2 YKl A 3
antda GAY | GKF RFE2AYS T Q OdzNJ AyyiaSo

¢ KdZA NI T2 3Idzy NROK a5D | Q Odz2NJ NR& 'y dzA NBI |
GKdzZANII ccs 3Idzy NRBOK YIFINIF 0KA2RK AFR FQ Of dzA
Gaidhlig aca.

- Q dzNNY Ayy ab5D GFAO yI 0 QaidFlig s hhtkdNdtdirt § K2 A NI R 3
roghainn dhaibh coimhead air MDG as aonaithfotalan, is docha air BBC iPlayer,

YouTube, larachin MG ALBA no doighean eile.

- Bhiodh e na chuideachadh do MGD nan robh barrachd susbaint ur ann, nam biodh

barrachd iomradh aia thoirt orra airseanaileareile agus nan robh barrachd

cheanglaichean ann ris na meadhanan soisealta ann an susbaint a tha ga craoladh. Gu
sonraichte, bhiodh barrachd chothroman eadgrmiomhach an cois cuid defstisbaint na
chuideachadh gus barrachdégdidh a thaladh.

- KA2RK TH:? | Q fSdAKFIRK yI DEARKEAI FANI VI Y
Ghaidhlig. Ach feumaidh MDG déiligeadhrisaf & A &y S OKR dabhaikma I A 3  dz
DEARKEAD | GKIFI20K | Q 0 KA ibdracHd sushathiNdddgsK | RK X | 3

agus stuthan gus lucHdbhairt a thaladhs gus cur ri eadaghniomhachdiir nameadhanan

soisealta.

-bidh 95% de dhaoine aig a bheil Gaidhlig ag eisteadBBCi Radio nan Gaidheal (RnG) agus

GKIF 112 Q T ANBSFOKQRIOMINY NAdz ¢ KSHdzA NBIF R RS DKt
bho latha gu latha. Bha 86% denlueéhdh & G S OKR F Q FIF ANBI OKRIAYyyYy 3
sgilean Gaidhlig aca.

3CDaoine aig a bheil uidh sa Ghaidhlig

-Tha 45.5% ag radh gun deach an tidhl@Q | OF |yy | O6KAGK |3 A2yYy
OKNRAYl OKII RK 0K2 0KAGK | Qsusddnkag m@&Ha Rthaag NI . . / !
G23FAf GARK Y YSIF&a3a RKFE2AYS Fyy | o60KAGK |3
adhbhar as motha: programaithriseach, ceol, na naidheachdan agus cuisean laitheil.

¢KIFI T17c¢2 RSY 0KSIFOKR 3dz oKSAE ../ 1t[.! Q (2°
3 NXRK 3Jdz 6KSAt . ./ [ . theatsaandathéd ddiighA yy y I LC

-Cha robh ach 25% dduchd-fhreagairt air cluinntinn mu dheidhinn LearnGaelic.scot.

- Bhathar den bheachd gur iad seo na goireasan as fhearr gus cuideachadh a thoirt do luchd
ionnsachaidh na &dhlig: ionnsachadh canain d@idhne (aplacaidean, ionnsachadh

aGOok Af dBachifaS @S OKQSE &A0AGANBIFRK 3dz FINI LY FEA
structaran ionnsachaidh brosnachail #idhne, cothroman comhralibeo airloidhne)

agus an uair sin, ionnsachadh TBh air BBC ALBA air a-cdiithgdiri programan
ionnsachaidtair-loidhne agus an uair sin, programan abhaisteach-#hifatalan air an sgrin.



Codhunaidhean:Q{ A R & S 2 -diythaidheiild 2invidadh@ Krd nan toraidhean a
FKdzr N} & 0K2 yYI NRBAYYSIY dzAif S3 | Jdzasata G KI | Q
steidheachadh airson goireasan/maoineachadh MDG aig an ire macro:

0 Thasusbaintir napriomhacha8 |y Rt OKdzZAR o0 NMR&@R RS yI
OF NN} OKR aidziK GNAHZANI Ayl WENDROF QKB FyRHE
aon seorsa phrogramaair a bheil feill mhor am measg nan diofar roinnean mar
tha: programan aithriseach, cuisean laitheil, drama, programan do luchd
ionnsachaidh na Gaidhlig, programan oigridh agus programan cloidnthaobh
nan toraidhean a thathar ag iarraidh bhon ranndadRK &aS2* G KI G KI NJ | Q
biodh leudachadh ann an uairean de phrograman ura ésgorsa seo le BBC ALBA
feumail airson cur ri ionnsachadh na Gaidhlig, airson cur ri susbaint airson oigridh
(roinn chudromach airson fas ann an ionnsachadh na Gg)dhlirson a bhith a'
cruthachadh luchdonnsachaidh ura (a bhiodh ag iarraidh Gaidhlig ionnsachadh mar
thoradh air BBC ALBA fhaicinn) agus gheibhear raon farsaing de phrograman ura
airson fileantaich. Thathar ag aithneachadh gu bheil luabichhid eadar
dhealaichte aig BBC ALBA a tha ag iarraidh diofar rudan ach gu bheil sedrsaichean
adzaol Ayd Fyy | GKF I Q Nasis8dsA yegchmhaind) | 3dza |

o .dz OK5ANJ aD !'[.! | O0KAUGK +FQ G23FAf AN RS
bhrosnactadh barrachd tro bharrachd sanasachd airson LearnGaelic.scot (tro BBC
ALBA, tro shusbaint air a eminn le seanaileanBBC eile agus tro iomraidhean air
naseanaileansin, agus tro reinnleachd margaidheachd airson ionnsachadh na
Gaidhlig airantaobhanuA 3 K0 GNP OKAGK 3l GKFAa0SIyl RK

buthaCairson chothroman gus Gaidhlig ionnsachadhK I S OdzRNR Y| OK | 0
toirt stidiireadh soilleirdo luchd 2 Yy & OKIF ARK | 3dza aAoK | Q FN
feumalachdan aca le cunntasbeachd a gheibhiR  ydzl ANJ I RKQFK2a3f |

I2ANBIl &l Yy A2y Yy adteGok LeArRFaelid.sQRedd aib Bheak agug:
Speaking@®NJ [ | y3dz- 3S 3Idza GF A O A 2yghyhdthachl A RK LIK
libhrigeadh. Bu choir curmothachadh air LearnGaelic.scot am medkgoine a
RKYUFKFI2RIFIRK DLARKEfAI A2yyal OKFRK GNR A2Yl!l
bhuidhinn seo a ruighinn agus a thaladh gu bhith ag ionnsachadh na Gaidhlig. Tha e

F W2 NJ OK dzR NP MudarKadh-ionis&chadhkha Gaglhlig am measg huchd

amhaircad I O0KSAf GARK al OKtyly F3dza OKIFyYy Sa
ri mothachadh air LearnGaelic.scdtuair a dh'thosglas luchkichdhail ura
LearnGaelic.scotbuchd®KlF A6 K G AO A& AGAGANBIRK FTKI A
moladh aplacaid coltdcri Duolingo airson na Gaidhlig air saillibh nam buannachdan

Y5NI | IKSAOKSINI I GKF Y OdzNJ Iy | 3KFARK
canain a tha an rannsachadh seo air comharrachadh.



0 Bu choir MG ALBA feuchainn ri cothroman bogaidh a chruthadchad MDG agus
GFAO | OKdzYl Af N &iSHMKE K 63KSA20 K- & O3 FCoNRHEGAKE |
gniomhachd a#oidhne cocheangailte gu direach ri programan gus luehd
Of SI OKRI A R K-tha, agliskughetlegtldaidhluns,Ja bhrosnachadh gu
0 K A UekighadQ | 3 dzdoinh sQsbanRairloidhne. Bu choir cuideachd
J2ANBlFalYy a08ARKAOKGS FANJ a5D F OKNXMziKI OK
taic do luchdionnsachaidh ura.Bu choir lionraidhean comhraidh daidhne a
chruthachadh agus a bhrosnachmdir feadh na FAlba. Tha seo na riatanas air leth
cudromach agus tha e cuideachd na adhbhar brosnachaidh, oir tha an gainnead de
chothroman comhraidh na bhacadh mor do dhaoine aig am biodh uidh ann a bhith
ag ionnsachadh na Gaidhlig no a tha garimsatadh. Tha diofar mholaidhean ann
' 0KIF20K | O0KAGK FQ (23t A tstedoikodriaéhl2 YI Yy O35Y
aplacaidean le fuaim, meantoran, taic buidhnelaidhne (air a cur an gniomh tro
MDG) agus lionraidhean taic steidhichte air aite (air an oigraomh tro MDG) a
chruthaicheas cothroman bogaidh.

0 Bu choir MG ALBA a bhith ag obair comhla ri Bord na Gaidhlig (BnG) gus slighean
A2yyal OKIFARK | GKIFGKIFENIIQ Y2t RK OKNXzi K
airson diofar roinnean de luchdonnsachaidh (dbhios steidhichte air irean comais
aithnichte). Thaan rannsachadh &ealltainn nach eil moran eolais ho misneachd
againn mar naisean mu bhith ag ionnsachadh canan sam bith agus gu tric, tha na
dh'fhiosraich sinn de bhith ag ionnsachadh chananan anrsgaihair a bhith caran
mi-rianail. Tha e deatamach airson cur ri cleachdadh na Gaidhlig gun téid
aithneachadh gu bheil feum air stitireadh agus tredrachagitd a thathar a'
coimhead oirnn marlaitheadairean shoifiostaigea@mn 21mh linn ann an
suidheataidhean eile. Tha planadh airson shuidheachaidhean deatamach: bho
dhaoine a tha ag ionnsachadh aig an taigh leotha fhein (mar chur seachad) gu
aiteachan agus parantan le clann ann am FtG. Ma théid slighean ionnsachaidh a
chomharrachadh airson gach roide luchdionnsachaidh, gabhaidh an deagh
chleachdadh a sgaoileadh don luelotinsachaidh fhéin tro MDG. Tha an taic a
gheibhear deatamach mar bhrosnachadh. Fhuair simmaah gu bheil laigsean ann
le clasaichean ionadail (a chaidh ainmeachadh san ranndarhgus gu bheil feum
mor air taic neach gu neach (tro aplacaidean MDG).

Bu choir Bord na Gaidhlig stitireadh a thoirt seachad air deagh chleachdaidhean
airson ionnsachadh tro MDG anns gach Plana Gaidhlig a theid urachadh; an da chuid
(1) ionnsachadh #@achdach na Gaidhlig ann an aiteackwdorach, agus (2)

comhairle a thoirt do bhuidhnean aig a bheil Plana Gaidhlig air mar a chleachdas iad
na meadhanan didseatach gus ionnsachadh na Gaidhlig a bhrosnachadh tro
dhoigheanconaltraidh poblach aitoidhne.



Molaidhean:Tha an lan chlar de mholaidhean ann an Earrann 4 den phriomh aithisg. Tha an
rannsachadh, anailis agus nadfunaidhean a bha air cul nam molaidhean rim faighinn ann
an Earrann 3 ().

Gniomhan! Yy 'y 9FNN}Yyy p3x GKF tfA2ai0F RS mu 3IJyuw?
mholaidheanceNRP A Yy S | 3dza yI LINW2YK OKGA&aSIYy | OKI
air tar-laighe agus priomhachasan thairis air na molaidhean airse8C8A

Tha liosta nagniomhangul2 &1t 1 Q fA240FRK yIY Y2fl ARKSI )
Y2fFARKSIFY 3dz GNARO Q odzr £ RK FANJ Ol NN} OKR |
rannsachadh):

Gniomh 1

Cuir air doigh siostam taice do luclahnsachaidh tro LearnGaelic.$c@uir air doigh
leasachaidhean do luckdf S| OKRIF ARK | {(KI | Q G2ANL GFAO :
FQ OdzNJ 6F NN OKR NA [ SIFNYyDIStAOpao02iGx €S OSIly
doighean gus comhradh a dheanamhlaidhne, agus ridinraidhean taice steidhichte air

aite. Deéan sanasachd air seo bhon lardictagus bho phriomh aiteachan conaltraidh an
luchd-cleachdaidh (iom. 3A12).

Gniomh 2
Thoir maocineachadh do, cruthaich agus libhrig tionndadh Gaidhlig de Duolingo (iom. 3C7)
Gnionh 3

Cuir air doigh rennleachd gudarrachd dhaoine a stitireadfu LearnGaelic.scot tro BBC
ALBA, BBC Scotland agus Radio Scotland (iom. 3C1, 3C2, 3C4, 3C7, 3C8).

Gniomh 4

Cuir barrachd susbaint a BBC ALBA a tha tarraing torr-aucingirc air iPlayer ngouTube
gun fhathiotalan (iom. 3B10).

Gniomh 5

Libhrig barrachd susbaint (gu sonraichte: programan aithriseach, drama agus programan
cloinne (iom. 3B4, 3C1, 3D1).

Gniomh 6

Cuir ri tarchur, agus ri gniomhachd air na meadhanan soisealta mar thoradb@iair
larachf Wy . ./ ' [ .1 GNB 0 KA { KhnlofhachaibidhRebBo OKIF RK &
roghainn de phrograman air BBC ALBA (iom. 3B8, 3B15, 3B17, 3B21, 3C9).



Gniomh 7

Gluais barrachd susbaint bho BBC1 is BBC2 gu BBC ALBA gus barraawinhinzhd
fhaighinn bhamheasg lucheamhairc nas fharsainge (iom. 3A20).

Gniomh 8

Cuir air doigh agus déan sanasachd airson goireas SpeakGaelic.scot a bheiloidimnair
R2 RKQFKAfSFYydFrAOK €S Iy OdzZAR &a3AfSky &3INW26

Gniomh 9

Lean airle bhith Q G 2A NI &SI OKFRX | 3dza Odz2Nd NA S &adzaol A
pairteactadh)airsondeugairean agus inbhich oga aig a bheil Gaidhlig (iom. 3B21, 3D1).

Gniomh 10

Thoir maoineachadh do agus thoir seachad sreath (no deanhatoladh de shreath le
inbhe ad) mu eachdraidh naiseanta na Gaidhlig agus a cultar agus seall seo aia@BC1,
cleachd seo mar ardrlar airson brannd LearnGaelic.scot (iom. 3C1).

Gniomh 11

Bu choir do MG ALBA larah BBC ALBA agus RnG agus LearnGaelic.scot a chleachdadh

gusa SSNB I AOKSIFY G§SAOYyS5flFAa GNY | GKIFA&A0SHYFR
luchdOf SI OKRIFARK | GKIF 206K | -romrKGaidHig shriabht® @oMll2 6 K | R
3A20).

Gniomh 12

Bu choir do Bhord na Gaidhlig doighrach bhurtomhasach a sinrachadh gus deanamh
OAYYyuSFOK 3Jdz oKSAt yI YSIRKFIYlFY RARAaASEFGFOK T
OKAUK 1 Q oONRAYIl OKI RK A2y yal OKI-iRUigh A mdaggA RKf A 3
anluchdGA RKS | ANJ FI R I 3dza h-ufe b¥idheaardaig la BheillP&Bo | A f £ 0
DLARKEAISEZ | OK 0dz OKS35 A NJ -atehéh cleadhbidRISMDG KaBoh e 0 K A {1 K
staigh bhuidhnean aig a bheil Plana Gaidhlig (iom. 3C11).



Executive Summary of Report
Report on Digital Media content as suppdor Gaelic language skills:

Contract Brief

Research AimThe primary aim of the research is to gain an understanding of the
relationship between Gaelic digital media content and Gaelic language skills in the country.

Research OutputThe output MG ALBA aibrd na GaidhligBnG)seek is knowledge of the
relationship between different types of professionally produced content and:

1) Formal learning among acquirers of Scots Gaelic, including:

o children of preschool age,
0 pupils in Gaét Medium Education (GME), and
0 Pupils in Gaelic Learner Education (GLE).

2) Awareness and lifelong learning of Scots Gaelic, including:

0 adults on formal qualification courses in which Gaelic plays a part, and
0 adults learning Gaelic by an informal route.

3) Lifelong enhancement among users of Scots Gaelic, including;

o families with Gaelic as their first language,
o those with Gaelic skills who are not frequently in Gaelic environments, and
o those with Gaelic skills in traditional geographic Gaelic communities.

Contract Output The anticipated outcome of the contract is:
-the knowledge to create effective strategies for the learning and enhancing of Gaelic,

-guidance on what is required of digital media in order to support this learning and enhancement,
and

-guidance on media tools which would assist in this.

GLOSSARY OF TERMINOLOGY: Gaelic digital media (GDM) is digitised content that can be

transmitted over the internet or computer networks and includes rBdjo, text, audio, video,

graphics and social medi&he adaptability of digital media content to a range of networks and

fomk & Aa 2y32Ay3 o6dzi AyOfdzRSa {a!we¢ ¢xQasx LIK2YySs3



Main ReportSummary

Scope Whilst there are already quantitative statistics on use of Gaelic digital media (GDM)
there is very little qualitative information on what is drawing useersligital media, what is
sustaining their interest and how GDM is currently, and could increasingly grow engagement
in Gaelic learningrhis falls into two areasiow GDM is enhancing Gadkarning and could
increasingly do sand the impact that Gaelidigital media is having on the statand

awareness of the languag@ddressing this outcome has required the close scrutiny of
rational and norrational human behaviours (consistency of viewing and digital media
interactions, choice influencers, key maitors, key inhibitors and learning needs

assessment) and how people feel or think about GDM. From the viewpoint of sustaining
AYyGSNBadG Ay DFESEAO fSIENYAy3 6SQ@S | faz2 O2yaa
supporting Gaelic learning indung social conversational outlets, effective smpsting for

learner audiences and how GDM can fully deliver learner participation anetéomg
engagement.

This approach supports the MG ALYi&ion2021strategy in terms of boosting Gaelic
languagemaintenance and growth, acknowledging the diverse GDM operating environment
and customer base. Fundamentally we have identified how GDM can have the greatest
impact on growth in Gaelic learning.

Methodology. Given the importance of aligning digital methaestment to a return on
impact of Gaelic leaing research groups 2,and 3(ref. contract brief summary) were
segmented acording to shared Gaelic acquisitioharacteristics becoming:

- Section 3AGaelic learners
- Section 3B-luentSpeakers
- Section3CPeople interested in learning Gaelic

This segmentation has ensured the collection of sound consumer evidence (via the online
survey) rather than threaten the risk of fragmented information from low consumer

cohorts. However to ensure the detailed intmf research groups B, and3 (ref. contract

brief summary) the focus groups retained this grouping format. Across all methodologies we
used consistent and identical data capture meaning that we applied identical questions to
each segment with customisah where appropriate across learner segments.

In addition the summary of findings from the senior primary children both in Gaelic Medium
Education (GME) and Gaelic Learner Education (GLE) are recorded in SeCliolli&D in
GME and GLE Review



Outputs:

The literature reviewcovered six key areas which helped inform and shape the study at the
early stage. The areas included:

1. Gaelic digital media content: Introduction and Definition

2. Policy context of this study

3. Minority language mediand reversing language shift

4. Adult learners of Gaelic

5. Fluent speakers and Gaelic broadcasting and Gaelic skills
6. Subtitling

There was found to be a dearth of literature specific to referencing successful approaches to
language learning through digl media- with many academic papers concluding the need

for more research in this area. The literature review explores the key issues pertinent to
practicalimplementation of successful Gaelic digital mestiategy.

11090nline surveygesponses wereaturned from the 3A Gaelic learners, 3B Gaelic
speakers & 3C People interested in learning Gaelic, surveys. Each survey had between 15
and 25 questions with augntitative and qualitative nx.

FiveFocus groupsvere undertaken with; Gaelic speakers (fagslwithGaelic as their first
language andhose with Gaelic skills in traditional geographic Gaelic communitieshdesar
(formal) and learners (informal and those not frequently in Gaelic environments) plus GME
parent learners and children in GME. Anivsurvey was also carried auth GME and GLE
senior primary children. The full geographic coverage includetiagh, Isle of Skye and
Oban.

KeyFindings Segregated GroupingJ here are shared and segregated abtes that affect
successful Gaelatigital mediaprogression. Key information and segregated variables are:

3ALearners

-93% of Gaelic learners are watching BBC ALBA with the content highly regarded. More new
content (particularly drama and documentaries) is wanted.

-The BBC ALBA content stgupporting Gaelic learning is the news and documentaries then
Ydza A O OdzNNBy G FFFFANBRI RNIYF YR OKAf RNBYyQa
-.S82yR &aKSSNJ Syz22eYSyili GKSNBQa | Ye@NRIR 27
Gaelic learmg, they include; vocabularyirdorcement, idioms and phraseaccess to

different dialectsand register and access to flexible learnihgpugh MG ALBAnd BBC

[ . prédict family.



-Speaking Our Language and thevseare the top TV content that issed to help Gaelic

learning with earnGa&lic.scot and Beag air Bheaglus An Litir Bheag arLitir do Luchd
ionnsachaidhjnixed digital media content highly used and regarded. 72% list&atho

nanGaidheal YR A G Q& @SNER LR LJzZ N & I aSNWBAOS (Kl
-There is a prceived lack of Gaelic learning apps with a definite gap in learning path sign

posting from intermediate level onwards.

3BFluentSoeakers

-95% of speakers are watching BBC ALBA.

-88% feel that BBC ALBA is raising the status of Gaelic.

-News, documentaries, local programmes and current affairs are key cqmtefiesthat

are making speakers more confident and positive about speaking Gaeparticular they

fuel the normalisation of the language within the modern day to day contmxiding the

profile and véidity of Gaelic.

-79% said that GDM is increasing their use of Gaelic with 66% expressing that hearing Gaelic
on GDM is increasing their Gaelic skills.

-GDM could better support their Gaelic skillsgiwing viewers the optioto watch BBC

ALBA content without subtitlgserhaps on BBC iPlayer, Yobe, MG ALBA website or other
facilitators.

-GDM would benefit from having more new content, havingre referrals from other

channels anantegrate social media motivators from broeast content In particular

increased interactivity applied teelectivecontent may help engage more young people.
-Reading of Gaelic social media is at 72% with 67% of speakers responding in Gaelic.
However GDM needs to address a lack of confidenceitmgiGaelic amongst speakers and
there needs to be more content such as vlogs and material to pull in speakers and increase
social media interaction

-95% of speakers listen ®BC Radio nan GaidhéBNG) and7% feel it increases their use

of Gaelic dayo day. For 86% of listeners RNG is increasing their Gaelic skills.

3CPeople interested in Gaelic

-Experiences of viewing tH@BC ARBA channel arenotivatingthe interestsof 45.5% of

respondents to learn Gaelithe content most motivating this Gael@arning in descending

order is documentaries, music, the news and current affairs.

-76% feel that BBC ALBA raises the status and profile of Gaelic with 57% expressing that BBC
ALBA shows Gaelic in a modern context.

-Only 286 of respondents have heard addrnGaelic.scot.

-The best GDM support resources for helping Gaelic learners were perceived as online
language learning (apps, flexible dipand dipout learning, sigsposting, online

motivational support structures, live online triggered conversatiapions) then BBC ALBA



TV learning integrated with online learning programmes then generic programme
broadcasts with on screen subtitling.

Conclusios: The key conclusions that merge across all segments and affect macro GDM
resource prioritisation are:

o TKSNBXQa | LINAR2NAGe F2NJ Y2NB ySg O2yGSyix
2y ../ [ .1® ¢KS LI NIAOdzZ I NJ WySgQ O2yiSyi
already popular across segments; documentaries, current affairs, drama, Gaelic
learning, young.lJS2 LJX S | YR OKA f. R iy @ the cuidbtbh&diithiy Y S &
brief it is believed that an increase in hours of new broadcasting by BBC ALBA of this
type would be useful to increase Gaelic learning, make more provision for young
people (an important larner growth segment), new entrants (those enticed to learn
Gaelic via passive BBC ALBA exposure) and a wide range of programming for fluent
speakersilt is recognised thadifferent BBC ALB®ewers want different things but
that there are distinctive typsof material that reach and inspire all audiences.

0 MG ALBA should build on ways to drive maBaelic learning through more
advertisingfor LearnGaelic.scofviaBBC ALB&hannel, sharing content via other
BBC channels and referrals pludricate external marketingstrategyfor Gaelic
learning) of show casednd shop windowGaelic learning opportunitiesClearly
signposting learners through servicing their needs vidiae polls on opening
Gaelic learning products including LearnGaelic,98eag a Bheag and Speakingi©O
Languages important to deliver personalovetailed learning supporAwareness of
LearnGaelic.scot needs to increase amongst potential learners through marketing
campaign effortg¢argetedat both reaching and engagirigis segmat. A focus on
drivingexpermentation withGaelidearning amongst interested audiencesis
critical needraising awarenessf LearnGadt.scot in itselfs not enoughOn opening
LearnGaelic.scot new visitors should immediately be supported and direksted.
Duolingo type app for Gaelic is recommended given its solid benefits that counter

A

GKS YF22NAGe 2F fFy3adz3S € SENYyAy3a WAYKAODA

0 MG ALBA should airto support and facilitate more Gaelic immersion
opportunities through GDM. This includes generatingpre online activity
associated directly from broadcasts to drive new and existing usersiline
reading and sharing. Also to develdpDM based resources to motivate and
support new entrants intoGaelic learning Need to facilitate and promote online
conversdional networks across Scotland. It is a fundamental requireraent
motivator, the lack of conversational opportunities is a magdribitor for latent
f SFNYSNI WAYGSNBAGSRQ | dzRA Sy @%agebfy R Yl yeé& g4
solutions to building conversational options are marked as recommendations



including more audio equipped apps, mentors;lowe (activated through GDM) and
location based cluster supporetworks (activated through GDM) that support
immersion opportunities.

0 MG ALBA should work witBord na GaidhlidBnG) to create advisory learning
pathways optimised and transferable for specific learner segme(gaided by
accepted competency scaleslhe research shows that as a nation we lack much
knowledge or confidence about how to learn any language and often our experience
of language learning in school has been haphazard. Recognising the need to hand
hold and drect the learner customer is essential fGaelic proliferationalthough in
other walks of life we are perceived as sophisticatet] @intury consumers. Gaelic
learner needs scenario planning is fundamental from individual home based learners
(leisure nterest) to work places and GME parents. If concise GDM learning
pathways are defined for the range of Gaelic learner groupings then this good
practice can be fired out to the actual learner via their GDM contact points. The
support hook is critical. Wevtind that local classes are problematic for many
reasons (cited from the research) and one to one support (vitatliimedia
applications) is high need.

Bord na Gaidhlighould provide guidance on good practice for Gaelic learning
through GDM within dlupdated Gaelic Language Plans; h¢th effective Gaelic
learning for workplaces, and (2) advis&P organisatioran how to use digital
media to promoteGaelic learningia their outward public facing online
communications.

RecommendationsThe fulltable of recommendations are listed in Section 4 & thain
report. The researchgnalysisand conclusiongforming these recommendations afeund
in Section 3 (A).

Actions:In Section5 twelve actionsare listed they derive from alistillation of shared
recommendations and furainental issues identified (addressing overlap and prioritisation
acrosghe recommendationgor 3A-3D).

The action list belowprioritises the long list of recommendations (which often overlap
across research segments), as below:

Action 1

Set up optin learner support system through LearnGaelic.s€atlly provide for user
enhancements that best support immersive Gaelic experiences by further developing the
LearnGaelic.scot offering to inclutieks to aidio equipped apps, mentors, online



conversation sharing options amacation based cluster support networks. Promote from
the website and priority online customer contact poiiftsf. 3A12).

Action 2
Fund, devise, deliver and promote a Gaedicsion of Duolingo (ref. 3C7).
Action 3

Implement a strategy to sigpost LearnGaelic.scot more extensively from BBC ALBA, BBC
Scotland and Radio Scotland (ref. 3812, 3C4, 3C3(8).

Action 4

Make more norsubtitled high viewer BBC ALBA canttavailatbe on iPlayer or Ydbe
(ref. 3B10).

Action 5

t NEGARS Y2NB ySg O02yiSydz Ay LI NILAOdzZ I NI R2C
(ref. 3B4, 3C1, 3D1).

Action 6

Increase referrals and resultant social media and reading activity on the BBC ALBA website
via imbedding online interactivity derived from selected BBC ALBA broadcasts (ref. 3B8,
3B15,3B17, 3B21, 3C9).

Action 7

Move more material from BBC1 and BBC2 onto BBC ALBA in the interests of driving new
viewers fom a wider audience base (ré&fA20).

Adion 8

Provide and promote a SpeakGaelic.scot online facility to support fluent speakers with their
Gaelic writing skills (ref. 3B21).

Action 9

Continue to provide and increase distinctive offerings (that maximise engagement) for
teenagers and yaug adult Gaelic speakers (réB21,3D1).

Action 10

Fund and deliver a series (or high profile repeat series) aboutdhienalhistory of the
Gaelic language and culture and show on BBC1, use as a platform to promote the
LearnGaelic.scot brand (r&fC1).



Action 11

MG ALBA to use the BBC ALBA, RNG website and LearnGaelic.scot to showcase useful
G§SOKy2t23ASa 0(GKIG LINPGARS SyKIFIyOSYSyida G2 (K
share written Gaelic (ref. 3A20)

Action 12

Bord na Gaidhlig to infon and stipulate a standardised approach to optimising Gaelic digital
media use for the promotion of Gaelic learning both externally (to all stakeholders and
publics) by all organisations with Gaelic Language Plans but also to include the use of GDM
for Geelic learning within the GLP organisations (ref. 3C11).



Main Report Digital Media content as
support for Gaelic skills

Introduction

The primary aim of the research is to gain an understanding of the relatiohshieen
Gaelic digital media content and Gaelic language skills in tinetigo The output MG ALBA
and Br6 seek is knowledge of the relationship between different types of professionally
produced content and:

1) Formal leening among acquirers of Scots Ga@ncluding:

o children of preschool age,
0 pupils in Gaelic Medium Education (GME), and
0 pupils in Gaelic Learner Education (GLE).

2) Awareness and lifelong learning of Scots Gaelic, including:

0 adults on formal qualification courses in which Gaelic plgyarg and
0 adults learning Gaelic by an informal route.

3) Llifelong learning among users of Scots Gaelic, including;

o families with Gaelic as their first language,
o those with Gaelic skills who are not frequently in Gaelic environments, and
o0 those with Gaeliskills in traditional geographic Gaelic communities.

The anticipated outcome of the contract is:
-the knowledge to create effective strategies for the learning and enhancing of Gaelic,

-guidance on what is required of digital media in order to support this learning and
enhancement, and

-guidance on mediadols which would assist in this

Section 10 Methodology

Areview of literature was undertakennitially involving an examination afigital media
impact and minority language learning withiriernational academic literaturen respect of
Gaelic and of comparable language situations.

1l Page



From early stage investigations there was found to be a dearth of litexapecific to
referencing successful approaches to language learning through digital meiamany
academic papers concluding the need for more research in this area. Therefore the
literature review explores the key issues pertinent to practical im@etation of successful
Gaelic digal media strategy within theational operating environment reflecting on key
knowledge and academic insights.

The literature reviewcoverssix key areas which helped inform and shape the study at the
early stage. Theraas inclale:

1. Gaelic digital media content: Introduction and Definition

2. Policy context of this study

3. Minority language media and reversing language shift

4. Adult learners of Gaelic

5. Fluent speakers and Gaelic broadcasting and Gaelic skills
6. Subtitling

Informed through the initial literature review findings and client insights thoakne
surveyswere undertaken investigating the experience and views of learners and other
Gaelic users, who are consciously enhancing or consolidating theic Gkid through
Gaelic media, or who can be encouraged to do so.

Given the importance of aligning digital media investment to a return on impact of Gaelic
learning research groups B and 3(ref. contract brief summary) were segmented
accordingo shaed Gaelic acquisitiooharacteristicsbecoming:

- Section 3AGaelic learners
- Section 3B-luentSpeakers
- Section 3®eople interested in learning Gaelic

This segmentation has ensured the collection of sound consumer evidence (via the online
survey) rather than threaten the risk of fragmented information from low consumer
cohorts.

A total of 110%nline surveysesponses were returned from the 3A Gaeliarleers, 3B
Gaelic speakers & 3C People interested in learning Gaelic. Each survey had between 15 and
25 guestions with a quantitative and qualitative mix.

Focus groupsvere undertaken to investigate and consult people to ascertain the views of
the variouggroups as listed as 2,& 3 (ref. contract brief summaryyho make use of Gaelic
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media, retaining this grouping formagasensure their detailed input by recordingriews
specific to each cohort.

Across all research methodologies we used consistenidamtical data capture meaning
that we applied identical questions to each segment with customisation where appropriate
across learner segments.

Section 20 Literature Review
Gaelic digital media content: Introduction and Definition

Gaelic digitatontent media content can and does play an important role in enhancing
Gaelic language skills. The purpose of this study is to gain further understanding of the
relationship between Gaelic digital media content and Gaelic language skills in Scotland.

By Galic digital media content, we mean the output of BBC ABBA ALBK aScottish
Gaelidanguagdigital televisionrchannel jointly owned by thBBCand MGALBAThe

station is unique in that it is the firghannel to be delivered under a BBC licence by a
partnership. The channel is available in Scotlandrggview and throughout the UK

on Sky FreesatVirgin MediaBBC iPlayeandTVPlayerWe also include the Gaelic digital
media contentproduced by BBC Gaidhlig and by MG ALBA outwith the BBC ALBA
partnership. This is professiohaproduced content. This output consists of linear TV and
radio output and also online content, particularly catgh content via the BBC iPlayer and
BBC iPlayer Radio. Gaelic digital media content also includes the LearsGateliebsite.
We will alsdook at social media contertboth professionally produced and in general
where this relates to the main subject of the study.

1. Literature review introduction

This research is looking at Gaelic digital media content and its learning impact omthiree
groups of peoplé

1 Adult learners of Gaelic and nepeakers of Gaelic who consume digital media and
might potentially learn Gaelic. For this latter group, the awareness impact of the
Gaelic digital content in addition to the lifelong learning aspetd be considered.

1 Existing speakers of Gaelic

1 School pupils studying through Gaelic or studying Gaelic.

There is a range of literature relating to Gaelic broadcasting in general, particularly the
numerous works of Mike Cormack (e.g. Cormack 1994, Z@@&g, 2010). There is also a

1In practice, of course, these groups are interconnected as for example, some in the "existing
speakers of Gaelic" category have learnt Gaelic as adults and a number of school pupils come from
Gaelic speaking homes.
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broader literature on the relationship between minority language broadcasting and
Reversing Language Shift (RUB)terms of the target groups of this study, much has been
written about the Gaelic for Adults sector and tissue of broadcasting is covered to some
extent within this (e.g. MacCaluim 2007, McLeod 2010).

Although a wide range of literature exists about the demographics and sociolinguists of
fluent Gaelic speakers, very little of this has touched on the impdgtazfdcasting on

language use or acquisition of language skills. While there is also a growing body of research
on Gaelic education, the use of digital media content has not been considered within this.
Likewise, relatively little has been written direcéligout attracting norspeakers but some

useful studies have been conducted relating to public opinion relatingaiGwhich can

shed some lighinto this subject (Macikinon 2011, West & Graham 2011)

In addition to academic literature on the subject®&elic broadcasting, there are a range of
policy documents relating to national goals for Gaelic broadcasting and Gaelic development
which should be considered to put this study in context.

This section will look at relevant policy documents and debatkding to Gaelic

broadcasting and Gaelic skills. It will then look at minority language broadcasting in general
and Gaelic broadcasting in particular as relates to RLS before looking at the target groups of
this study.

2. Policy context of this study

MGALBA'®021 Leirsinn/Visiodocument is a strategy for the Gaelic media from 2Q14t
clearly situates the Gaelic media in the context of RLS, setting out "MG ALBA's assessment
of how Gaelic Media can best contribute to Gaelic revitalisation and thes sexpiired in

order for that potential to be realised” (p5).

The strategy notes that the mission of MG ALBA is "to inspire and encourage through Gaelic
and media; and to bring Gaelic to you" and that Gaelic is therefore central to the strategy.
It summares some ways in which Gaelic media can contribute to RLS:

MG ALBA recognises the vital place BBC ALBA in particular occupies for Gaelic. It is a
LI2 6 SNFdzf aevoz2f 2F (GKS fFy3dzr3SQa adGlt Gdzax
Gaelic community, andds the potential to enrich society through the unique

perspective of its content, and by showcasing the riches of Gaelic arts and music. It

can profoundly influence the place of Gaelic in Scottish society and beyond. It can

also be an engine for growth. MA_BA recognises all of this, and is aware of the
responsibility that this brings. We are more than a funder of content.

2 For a summary of these issues which relates them to the situation of Scottish Gaelic in particular,
see McConville & O Maolalaigh 2015 and Dunbar et al 2012.
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MG ALBA is ambitious for Gaelic, for users of Gaelic, and Gaelic media. We are
ambitious for the role that Gaelic media can play ia tkvitalisation of Gaelic. We
recognise our role in catalysing, facilitating and enabling the revitalisation of Gaelic,
including our role in building the awareness and status of Gaelic in modern day
Scotland. This strategy sets out what we believe MGAAda® do, in partnership

with others, to further facilitate the revitalisation of Gaelic, building on the success
of our existing initiatives, BBC ALBA, FilmG and LearnGaelic.scot. (p6).

This is closely related to the subject of this study, the learningaalic in schools, and

Gaelic for Adults (including the attraction of new learners) which are closely related to the
number of Gaelic speakers and enhancement of Gaelic skills by existing speakers which may
in turn have an impact on the level of usage aygke of Gaelic usage.

In looking at the context in which Gaelic media operates, it is noted that some of the key
themes are the national targets on increasing the number of Gaelic speakers and the
numbers going into Gaelic Medium Education (p9). Okegrthemeddentified which are
relevantto this study are aalative absence of Gaelic social media user generated content
(UGC) and the relative lack of participation on social media through the medium of Gaelic
and also funding of Gaelic broadcastingn@ing being a matter with an impact on the level,
diversity and impact of media content and therefore the ability of Gaelic media content to
aid RLS).

Of the measures sought lreirsinn 2021a number have particular relevance to this study,
namely (Ms ALBA 2015:589):

Outcome:
Gaelic Users are informed educated and entertained and have their lives enhanced th
media in their own language

Measure: Commentary:

Increase use of nelinear Gaelic language | This measure igelevant to adult learners of
learning resources Gaelic.

Increase viewing hourscore audience This measure is relevant to existing speaks

of Gaelic (assuming that a link between
media content and language skill acquisitid
can be evidenced).

Increase digital media engament of This measure is relevant to existing speaks

viewers with Gaelic broadcasting of Gaelic particularly as relates to
acquisition of literacy skills.

Outcome:

Celebration and normalisation of Gaelic and Gaelic culture in mainstream Scuoitisiy

Measure: Commentary:

Increase appreciation of Gaelic and Gaelid This measure is relevant to potential adult

culture in Scotland learners of Gaelic @hto raisingawareness

amongstnon-Gaelic speakers.
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Increase viewing hours nationally This measte is relevant to potential adul
learners of Gaelic and taisingawareness
amongst norGaelic speakers.

Outcome:
Better educated, more skilled and successful Gaelic media community
Measure: Commentary:

Increase media skills and literacy levels of| This measure is relevant to children in Gae
Gaelic speaking children of school age education.

Outcome:

The celebration of Gaelic and Gaelic culture internationally

Measure: Commentary:

Increase viewing hours internanally on This measure is relevant to adult Gaelic

non-linear platforms learners and to exisng speakers living
outwith Scotland/the UR.

Of the initiatives in the strategy, three are particularly relevant to this study:
Initiative 1: Research

Research that will seek to establigte relationship between Gaelic media content and
Gaelic learning2016:28). The current study constitutes part of this research.

Initiative 2: Learning Initiative

A complementary major learning partnership initiative in order to create new learning

content (2016:31). This will involve working with Bord na Gaidhlig and Storlann Naiseanta na
Gaidhlig to create new muiplatform Gaelic learning content, building the LearnGaelic

brand. MG ALBA intend to work wiBord na Gaidhlig to complement its work in

articulating a cohesive strategy for adult learners. This links closely to the Gaelic for Adults
sector which is a key part of this study. It could also potentially link to attracting learners

and to lifelong learning for existing Gaelic speakers dependimthe content included.

Initiative 3: Children's content

Build strongly marketed national brands for ggehoolers and primary school children,
leveraging the partnership, e.g. through CBeebies to better serve this audience, and seed

3 While the remit of this study relates to Scotland, we will be referring to learners outwith Scotland
where relevant as the advent of the internet and cheaper international travel since the late 1990s
means that Gaelic learners and speakers, wherever they may be based, are able to contribute greatly
to Gaelic development in Scotland through participating in online communities and through visiting
Scotland to use or learn Gaelic. Overseas Gaelic learners add to the scale of the market place for
Gaelic-specific products such as literature. These factors also mean that learners from outside
Scotland are now more likely to become fluent than was the case in the pre-internet days.
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future linearcontent viewing (2016: 32). This links to the strand of this study relating to
Gaelic education.

These objectives, outcomes and initiatives in the strategy will be borne in mind in our
research.

The other key strategy document is thiational Gaelic Lajuage Plan 201-27 BnG 2012).
Of the 8 key outcomes which the National Plan seeks to deliver, two are particularly
relevant to the present study (E12012:§:

1 Education: Posschool EducatiorAn increase in the number of adults acquiring
Gaelic from thecurrent total of around 2,000 to 3,000 by 2017 and enhanced
language skills among fluent Gaelic speakers.

1 Arts & MediaDevelopment of Gaelic arts and media as a means of promoting the
language, attracting people to it and enhancing their commitment thtoug
opportunities to learn, use and develop Gaelic.

Within these priority areas, the following strategic priorities are particularly relevant:
Education: Postschool education

1 Extending access to, and participation in, a wide range of Gaelic learning
opportunities for adults and increasing the numbers progressing to fluency

1 Ensuring opportunities for the continuity and progression of literacy and other
language skills for adults learning Gaelic and for fluent speakers

1 Ensuring good resources are available to support adults learning Gaelic

1 Strenghening the unique capacity farther educations and higher education
enrich the profile of Gaelic in Scotlahd

Arts and Media

1 Extending participation in the arts and media that supports Gaelic language learning
and use as well as positive association with the language.

How professional Gaelic digital media content can be used to further these priorities and
outcomes will be considered throughout this study.

Finally,Ar Slighe gu Fantas: Gaelic for AdultsA learning Strategy for Adult Gaelic
Learners in Scotlarty RuairidiMaclean (2016) is a strategy for attracting more adult

4In terms of FE and HE, it should be noted that Bord na Ceiltis (Alba) and Sabhal Mor Ostaig are
partners in LearnGaelic.
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Gaelic learners, encouraging more of them to remain on a learning pathway and for bringing
as many as possible to fluency in the language. Some of the recommendations in the report
are linked to profesional digital media content and will be considered in further detalil

below.

3. Minority language media and Reversing Language SIRLS)

The relationship between media and RLS efforts in terms of linkage to actual language use is
a very complex onélhis has been clearly illustrated in two recent literature reviews on the
subject (Dunbar et al 2012, McConville & O Maolalaigh 2015). The latter of Bmse,
Background to Research into the Language Political Effects of Minority Language
Broadcastingyy McConville and O Maolalaigh was commissioned by MG ALBA and also
contains the sectins on broadcasting from Dunbat alb Qraader literature review on

Gaelic communities, education, and policies. Asdhém has recently beeextensively
summarisedthe key points will be noted here rather than being discussed in detail.

A central problem identified is that while the media are usually seen as being very important
to RLS, how exactly this is the case is less well understood, particularly as retaesise
of the language at family and community levels (McConville & O Maolalaigh 2015:2).

As Mike Cormack has pointed out:

The media are usually seen as essential bulwarks of minority language such as Gaelic,
although the question of exactly how they rtgsupport and encourage the
speaking of a language is not so clear". (2006:211)

The level of complexity of this issue is further teased out by Cormack:

Media reception is a complex process, involving a range of factors, such as the
individual psychologyfaonsumers, the immediate social context in which media
consumption takes place and the broader national and regional contexts, as well as
the many factors which operate through media producers to affect the media text
itself. Similarly language maintenamis complex with a wide range of relevant
factors. Put these two processes together and the difficulty in making accurate
pronouncements about the media and language maintenance wibldvéous

(2006214)

This complexity makes carrying out researchaliff as "there is no clear, accepted
methodology in place for doing detailed empirical, sociological research into the effect of
minority language media on personal language practices, in part because of significant
practical and ethical challenges" (Matile & O Maolalaigh 2015:2). Indeed, they conclude
that "previous reviews of research done into the effect of minority language broadcasting
on language policy aims can, with some justification, be summarised as saying that nothing
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concrete is really knen yet, because not nearly enough of the necessary research has been
done" (McConville & O Maolalaigh 2015:3). Dunbar has also argued that further exploration
is needed on the contribution that the media can make to language ideologies and the
impact thatthe media can have on language attitudes (Dunbar 2012, quoted in McConville
& O Maolalaigh 2015:8).

In terms of existing research, McConville & O Maolalaigh point out that while there is
research on other minority languages, these tend to be ones in diffgrositions from
Scottish Gaelic, which have stable diglossia or sustainable intergenerational transmission
rates (2015:2). It might also be added that languages frequently studied such as Catalan,
Basque, Welsh and Irish also differ from Scottish Gaetltat they have a closer

relationship with the national identity of their respective countries.

McConville & O Maolalaigh provide a distinction devised by McConville & Ross (in
preparation) between two fundamental modes of language policy interverdiivity

which is useful in considering research on the effect of the Gaelic digital media on RLS
(2015:4).

The first mode is ideological consolidation which covers the traditional domains of status
and usage planning, where the focus is on resolvingegewaiide conflicts between
competing language ideologies. Tlsolvessociological research focusing on highel
guestions, which as seen above are very difficult to answer as saviéglanguage
behaviour and ideologig very complex.

The second maelis acquisition support. This mode of language policy intervention activity
operates at the more concrete and pragmatic level of individual language ideology and
practice. Rather than trying to engineer society's linguistacfices and ideologies from a
macrolevel, acquisition support targets people who already want to change their linguistic
behaviour but needelp in doing so (McConville &Maolalaigh 2015:5).

McConville & O Maolalaigh therefore suggest that there is lot of scope for MG ALBA to
become involved in this area of acquisition support, through supporting Gaelic learners and
Gaelic speakers who feel they need more practical support to allow them to use Gaelic more
effectively and comfortably in their daily lives, including access to dpiglity,

comprehensive language resources for users to consult. As part of this, they suggest a need
for a onestop-shop for language professionala SpeakGaelic.scot as opposed to a
LearnGaelic.scot (2015:6). These suggestions will be fully considetes research.

The current research projeéalls almost entirely into the language acquisition mode,

looking at Gaelic learners (potential and current), Gaelic speakers and pupils in Gaelic
education and how they currently and potentially use Gaelierihance their language

skills. In line with the study brief, the attitudes of some H@aelic speakers viewing BBC
ALBA has also been considered, mainly looking at the interest of viewers in learning Gaelic.
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4. Adult learners of Gaelic

"Given the rapid ecline in Gaelic speak€raimbers in Scotland, a concerted effort
will have to be made for adult learner recruitment and provision. Gaelic is going to
depend heavily on new adult speakers over the next 30 years at least” (Ministerial
Advisory Group on Ghe2002:51)

4.1 An Introduction toGaelic for Adultditerature

There have been a number of major studies of adult learners in the last 25 years. These have
includedFeumalachdan LucHonnsachaidlt Rannsachadh Naiseanta / Provision for Gaelic
Learnerg; National Surveyproduced by Comunn na Gaidhlig abmiann an Luchd

lonnsachaidh Yy MdpHT ! £ FaRFANI al O/ FfdZAYQA HAAnH t K5
published in book form in 2007 &eversing Language Shift: The Role and Social Identity of
Scotish Gaelic LearnerandProvision of Gaelic Classes for Adult Learmgisene Pollock

for Deiseal Ltd in 2008.

In 2010, McLeod, MacCaluim and Pollok undertook a major sfdiylt Gaelic Learning in
Scotland: OpportunitiedMotivations and Challenge®A Research Report for Bord na
Gaidhlig.

These studies all examined the Gaelic learning infrastructure and surveyed learners, looking
at factors such as their background, motivation for learning, learning methods and progress
with the language.

More reently, Bord na Gaidhlig have instituted an annual Gaelic learners census (Taylor
2015, 2016) which has consisted of a survey of learners and learning providers. This
provides a useful comparison to Galloway's eafistimation of the Number and

Distribution of Adult Learners of Gaetport of 1995. Taylor's studies have identified
around 3,500 Gaelic learners in Scotland (Taylor 2015, 2016).

Academic literature and policy documents on adult teas argue that Gaelic learndnave
a key role to play inIES (e.g. Ministerial Advisory Group on Gaelic 2002, MacCaluim 2007,
McLeod et al 2010, MacLean 2016).

As McLeod has noted (2010:2), adult learners can contribute to RLS in a range of ways:

increasing the level of intergenerational transmission of Gastitin the family
adding to numbers of fluent Gaelic speakers

adding to numbers of Gaelic speakers recorded on the census

filling Gaelierelated job vacancies, including teaching vacancies

adding to the diversity and skills base within the Gaelic comityiu

adding to the demand and uptake for Gaelic services

= =4 =4 4 A4
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1 adding to the number of supporters of and advocates for the language

While Gaelic for Adults@fA) introducedasGaidhlig do dh'Inbhichy McLeod et al. 2013
undoubtedly crucial for Rifirposesjts potentialcan only be met if learners can be
attracted and reach fluency in significant numbers. The literature has consistently identifie
key weakneses in the @Gf infrastructure, however, with McLeod, for example, concluding
that:

CurrentGfA provision in Scotland tends to be patchy, uncoordinated, poorly
promoted, inadequately funded and often lacking in professional rigour. Provision
compares unfavourably with Wales and Ireland (2010:vi).

Key issues identified have included:

Lack ofcoordination

Gaps in provision in classes both geographically and in terms of levels provided

A lack of tutor training and shortage of tutors

Overreliance on traditional evening classes with a shortage of intensive courses and
flexible learning opportuniés.

= =4 4 A

This situation has not changed noticeably since 2010 with the exception of the development
of the LearnGaeliscotwebsite as a one stop shop for both learning information and
learning resources.

As a result of the weaknesses identified above, reddyi few Gaelic speakers become fluent
both as an absolute number ar$ a percentage of learners reachfiwgency inthe
language (MacCaluim 2007 cMeod 2010).

Also of concern has been the high average age of learners repeatedly shown in surveys
(MacCalim 2007: 115, McLeod 2010:22, Taylor 2015, Taylor 2016). Most studies have
shown respondents to be middieged and older, with relatively few learners falling into the
strategically important undeB0O age group, a pattern that has negative implications fo
intergenerational transmission and the uptake of Gaeledium education. @veys have
also tended to shownore women learning than men, with 36% of Taylor's survey
respondents being male and 63% female (2016:17).

Studies oféarners and census data alsaggested that many learners are more confident at
reading and writing than at speaking Gaelic (McLeod 2010, National Records of Scotland
2015, Taylor 2016). The 2011 census for example, has identified 6,100 people with literacy
skills in Gaelic (readirggy writing) but who were not able to speak Gaelic (National Records
of Scotland 2015:9).

5 It should be noted that learners do not need to reach fluency to act as supporters and advocates of
the language (McLeod 2010:48), to add to the uptake of certain Gaelic services (e.g. books) or to
choose Gaelic education for their children. Some non-fluent Gaelic learners may also record
themselves as being Gaelic speakers on the Census (McLeod 2010:31).
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In terms ofpotential barriers to learningyicLeod's 2010 survey found more than half (54%)

2T UKS NBaALRYRSydGa AYyRAOF GSR 1 Khative sp&gakersWt I O
YR FfdzSyid tSIENYSNARQ ¢la Iy 206ail 0t Sd {AIYyAT
I 0O0SaaAy3a O2dz2NESa RdzS G2 20KSNJ O2YYAlUYSyGaqQ
(2010:26)

Taylor's survey has identified similar potehtiarriers to learning. Of those indicating they

had encountered issues, difficulties or barriers that had prevented them from improving
their Gaelic skills, again, lack of interaction with fluent Gaelic speakers was identified as the
main problem (56%)pflowed by personal commitments (41%), accessibility of venue or
location (34%) and lack of course at an appropriate level (32%). Other factors cited by
significant numbers of respondents included cost (26%), difficulty in finding out about
learning opportinities (24.5%) and lack of flexible learning options (19.5%).

Lack of interaction with fluent speakers and tiader implications of this havgeen
identified by Maclean as a key issue:

There are also particular issues concerning a minority languagevthdd not be so
prominent in other learning situations, notably entry into a scattered and
decentralized language community that can be difficult to ascany learners
involved in GA feel isolated from native or fluent speakers of the language ael se
opportunities to meet and interaavith other Gaeliespeakers. A G¥strategy must
take account of this (2016:7).

Ruairidh Mackan's recent Ar Slighe gu Fileant&3aelic for Adults strategy (2016)
recognises that the key weaknesses identified aboilkeestiist and makes many
recommendations as to how these can be tackled. Many of these relate to Gaelic
professional digital media content and will be cmesed inmore detail below.

A key purpose of this study will be to investigate whether professiGaelic digital media
content can help to address any of the current weaknesses in the Gaelic learning
infrastructure and overcome some of the potential barriers to learning.

4.2 Gaelic for Adults broadcasting and Gaelic learning

Much of the literature concerning G¥has touched directly upon broadcasting. MacCaluim
has noted there are different ways in which broadcasting can contribute to the Gaelic for
Adults sector (2007:4%5).

Gaelic digital media can aid language learning infdewing ways:

91 Providing a formal learning resource. By this we mean professionally produced
digital content intended directly at language teaching and learning. Examples of
these in the Gaelic context are tl$peaking Our Languagelevision series, the
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Beag air Bheagadio programme and theearnGaelic.scatebsite. It can also be an
information resource, through letting people know about learning opportunities.

1 Providing an informal learning resource. Learners at all level can improve their
vocabularyand fluency in Gaelic by watching and listening to Gaelic digital media
content covering a variety of subjects and registers from news and current affairs to
chat programmes. In other words, learners can use materials not specifically
intended for learnergo aid their learning process.

1 Providing a seriormal learning resource. This would be creating interventions to
enable resources not specifically designed for language learning to be used for
learning. This might include producing guides for learnets agich programmes
are suitable, providing Gaelic subtitles or transcripts for programmes or linking web
content to glosses or dictionaries. One good example id/théch Gaelisection of
the LearnGaelic website where existing television content including news and
documentaries can be watched along with transcripts, translations, glosses and the
ability to click on an individual word to hear pronunciation.

1 In addition to providing a Gaelic f&dults language resource and encouraging-non
speakers to learn, Gaelic broadcasting has potential to add to the language skills of
existing speakers. For example, through exposing speakers to a wider range of
vocabulary including new terminology, and thgiuexposing users of the digital
media to a wideange of dialects and registers

Studies have shown that Gaelic broadcasting is very widely used by Gaelic learners as a
means of learning.

MacNeil & MacDonald 1997 identified television as a key learmisgurce for learners,
O2y Of dzZRAY 3 GKI O (0StS@Ararzy LINPOARSa t SI NYySNA
O2YYdzyAllee |a AG SylofSa @GAS6SNER G2 o685 F
Gaelic and to see the language being used in various cdentE997: 4). Their survey of

Gaelic learners found that around 90% of respondents watched Gaelic television

programmes for the purpose of enhancing their Gaelic (1997: 2,15).

Over half of the respondents also undertook folloyy learning activities relad to their
viewing such as the jottindown of words or phrases or the recording of programmes for
reuse (1997: 26). Many fourtehglishsubtitles useful to the learning process (1997: 24).

In addition to the direct learning benefits of television, thady argued that programmes

Oy Ft&a2 adzilAy tSIFENYSNBRQ AyiuSNBad Ay DI St A
speaking communities through the programmes based on and intended for these

communities (1997: 27).

McLeod's 2010 study found that ofpiarter of respondents (28%) listened to Gaelic radio
programmes daily, and another quarter (29%) weekly, although 20% never did. 19%
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http://learngaelic.net/watch/index.jspGaelic

watched Gaelic television programmes daily and 34% weekly, but 21% never did. Online
Geelic content was accessed daily by 12% and weekly by 25%.

The importance of Gaelic digital media content has also been shown in the most recent
study of learners. Taylor 2016 has found that Gaelic television was the most popular
resource used by learnets help consolidate or improve Gaelic skills (75%), followed by
Gaelic online resources (73%). Gaelic radio was used by 65%. Digital media resources
specifically named by respondents includgpeaking Or Languageand apps (2016:24).

4.3 Gaelic for Adults broadcasting as a means of attracting Gaelic learners

As MacCaluim has noted, in addition to providing a learning resource for existing learners,
Gaelic broadcasting can epuragepeople to learn Gaelic by raising awareness of the
language and/or of learning opportunities (2007:53).

Gaelic televisiolis amongst the motives cited by adult learners for deciding to learn Gaelic
(MacCaluim 2007, McLeod 2010). In MacCaluim's study, undertaken in the late 1990s, "I
would be able to understathGaelic TV" was cited as a very important reason for learning by
28.8% respondents and as quite important by 45% (2007:157. It was only cited as the main
reason for learning by 0.5%, however. A similar pattern emerged in the 2010 study with
many respondets citing "l would be able to enjoy Gaelic TV" as motivating factor for
starting learning but with no respondents citing it as a main redson.

Attracting learners can come about as a welcomelnyduct of the availability and visibility

of broadcasting im minority language but can also be encouraged as a deliberate policy
intervention through, for example, choosing programmes likely to appeal to potential Gaelic
learners, through portraying the language in a particular way or through programmes or
publicty campaigns to encourage the learning of the language.

The extent to which digital media content can attract people to learning Gaelic was seen in
the Gaelic learning coursgpeaking O@r LanguageThis ambitious multimedia course,

Speaking Or Languagewas commenced by Sdisth Television in 1993. Thelevision
programme ran for four series and contained a total of 72 programmes. Textbooks, videos,
cassettes, a basic €®OM, a newsletter and an innovative teaching pack with worksheets
and guidance fotutors accompanied this structured television series. The series achieved a
high level of sales for the learning resources with over 7,500 copies of the series 1 course
pack being sold between 1993 and 1995 for example (Galloway 1995:46). The course also
directly challenged stereotypes and sought to show the national relevance of Gaelic through
portraying Gaelic in a modern and often urban context. As Cormack has argued, this was

6 1t should be noted that this survey was conducted before BBC ALBA became available on Freeview
in 2011.

7 It should be noted that the first of these studies was carried out in the late 1990s when Gaelic
television was spread across BBC and ITV and the second was carried out before BBC ALBA was
available on Freeview.
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part of a broader strategy by those involved in Gaelic broadcasting to engehgsiith,
modernisation and Scottish identity in the new Gaelic programming at this time (Cormack
1994).

That a larger number of people may be interested in learning than are currently actively

learning can be seen, for example, by the fact that over@Deople contacted the

television series&aking @r Languagdor information about learning Gaelic with over

100,000 watching the programme in each of its first seven weeks (Johnstone 1994: 54, 60).

An opinion poll conducted by the BBC on attitudes &li& showed that 16% of

respondents would consider learning the language in the future with and a further 16%
NBaLR2yRAY3 aYIL@0S¢ 6../ HnnoX ljd2GSR Ay al O/

That there are manynore people who could possibly be interested in Gaelic than are
currently actively learning is suggested by opinion surveys about the language (MacKinnon
2011). In the most recent opinion survey, 12% of respondents stated that they would be
encouraged to learn or to use Gaelic more if other people spoke it, and 12% #tatetiey
would be encouraged if they had access to education or courses (West & Graham 2011).

It should be noted that things have changed greatly siBpeaking Or Languageaunched.
This was at a time before multhannel television and when use anctpotential of the
internet was at a far lower level.

As noted below, a neBpeaking Or Languagesquivalent is not a realistic proposition for
either attracting learners or as a learning source for learners. In a-chdtnel world, the
number of peopldikely to be made aware of Gaelic through BBC ALBA is likely to be
significanly fewer than those in the largely 4 channel world of 1993 despite the very high
level of nonGaelic speaking BBC ALBA viewers.

In terms of cost, the level of resources requitedorovide a full learners course with the
same production values &peaking Or Languageavould likely beprohibitively expensive
for MG ALBA with the muitnillion pound cost having to come in place of other provision
unless additional funding could ls®urced.

More importantly, patterns of digital media consumption have changed beyond recognition
with near universal adoption of the internet and mobile devices meaning that lpesme

now ableto learn languages by ndimear means. This has been recogdi®y MG ALBA

and the other partners behind LearnGaelic which provides both information and both
formal and semformal Gaelic learning resources for learners.

For this reason, key research questions for this study will be to investigate how best
professonal digital media content can be used not only to help existing learners with their
Gaelic learning, but also to attract more learners and where possible, to encourage
awareness and positive attitudes to Gaelic amongst-Gaelic speakers.
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In doing so,@commendatios made by McLeod (2010) and Maah (2016) for attracting
Gaelic learning will be considered, namely that:

1 BnG should continue to work to raise the profile of Gaelic and attract the attention
of the wider Scottish public. These efforts shomdude active marketing of the
language through national publicity campaigns (McLeod 2010 vi).

1 That there should be more cross promotion between BBC content (both on Gaelic
and English channels) and LearnGaelic and more activieetiray of the language
(Mclean 2016)

4.4 Gaelic for Adults strategy

The recentSlighe gu Fileantas: Gaelic for Aduléslearning Strategy for adult learners in
ScotlandMaclean 2016)nakes anumber of suggestions for the &infrastructure to
increase coordination, to attract more learners and to ensure that more reach fluency.

Its oveall ambition is that numbersf learners increase to 5,000 from the current figure of
3,500 identified by Liz Taylor's 2015, 2016 studieslé®h 2016).

Some of these recommendations relate to professional digital media content.
These include that:

1 The LearnGaelic.scot website be increasingly promoted as a one stop shop for
information and resources for learning Gaelic and supporting the agpguGaelic
promotional campaigns and materials will be encouraged to direct people to the
website (recommendation 13).

1 MG ALBA will seek more opportunities to direct viewers, particularly when there is a
large non Gaelic speaking audientethe LearnGale.scot website. The website will
include more basic language support for current programmes on the channel,
notably sports programmes, in order to encourage non Gaelic speakers to engage
with the language (recommendation 14).

On learning resources, threport notes the major changes in learning in recent years:

Past generations of adult Gaelic learners were served by-baskd learning and by
television series such asiC&eo and SpeakingiOLanguage, all of which were
based on a linear learnimyocess. However, the IT revolution and vast changes in
society have created new opportunities and new expectations on the part of
learners. MG ALBA has indicated that es¢he marketing and raisirayvareness of
learning resources to be the key challeng this area, and that it has no present
intention of commissioning a new adult Gaelic laaghseries to replace Speaking
Qur Language. It is, however, keen to commission-lvogar learning resources,
suitable for independent learning, which can beessed on the LearnGaelic.scot
website (McLean 2016:13).
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As a result of these changes, independent technolasgisted learning is becoming
increasingly important. This can be a particularly egffctive means of learning and can
encourage a creation ofew networks of lemners (Mackan 2016). MaclLeahé¢refore
recommends:

1 A working party will be set up to audit the current availability of independent
technology assisted learning for &knd will identify priorities for development
(recommendation 7).

Thereport notes the progress towards a national scale of competencies for Gaelic liked to
the Common European Framework @f®ence for Languages (CEFR).adys that this
scale should be included on the LearnGaelic.scot website (recommendation 9).

The curent report is concerned with the acquisition of Gaelic skills by existing speakers as
well as by learners sbis important to note that Mackaris report also notes that the @&f
sector should recognise the wide range of learners abilities, needs amatasps of and

"take account the needs of fluent speakers who wish to improve their literacy skills"
(recommendation 6).

In the context of the skills of existing speakers of Gaelic, it should be noted that the briefing
paper by Mark McConville and Roibda Maolalaigh to MG ALBA on the language and
political effects of minority language broadcasting suggests the need for an-aeségsible

and authoritative onestop shop for linguistic guidaneg@erhaps a SpeakGaelic.reet

opposed to a LearnGaelic.n@015:6).

5. Fluent speakers and Gaelic broadcasting and Gaelic skills

While much literature on Gaelic learners touches upon broadcasting, there is little in the
way of literature about the impact of Gaelic digital media content on the acquisition of
Gaelic skills by existing Gaelic speakers.

As Bell et al have pointed out their majorstudy of Gaelic corpus planniitgs clear that

digital media, particularly radio, play an important role in creating and disseminating new
words (2014:85)ln addition to vocabulay, fluent speakers also hear a range of different
speakers ad registers of Gaelic in Gaelic broadcasting. This issue will be investigated further
in our study.

An important finding of Bell et & study was that many Gaelic speakers are not confident in
their linguistic abilities. A generation gap was identifeedongst respondents with younger
speakers tending to be less confident (2014:134). For this reason, whether broadazesti

aid confidence wilbe investigated in our study.

One of the central conclusions to the report was that most Gaelic speakergjstot |
learners, admit that they are in need of more practical support to allow them to use Gaelic
more effectively and comfortably in their daily lives, including their professional lives (Bell et
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al. 2014, summarised in McConville & O Maolalaigh 2015:8) ptofessional Gaelic digital
media content can contribute to this will be investigated further in our research.

One digital media issue which is worth investigating with regard to existing Gaelic speakers
is the major changes which have occurred in thedraen the new millennium. These are
summarised with particular reference to Gaelic by Cormack in his 2008 gaaelic in the

New Digital Landscapén addition to the expansion of multhannel TV and the internet,

there have also been changing roleshin the digital media.

This has been due to the advent of the "second web" or "internet 2.0" since the midx2000
basicallymeaning that the world wide webas seen increased file sharing and content
creation by users with less intervention and contoglprofessionals. This includes
developments like social media, YouTube and Wikipedia (Cormack 2010:131).

This raises some research questienamely how and tavhat extent Gaelic speakepsre
makinguse of the internet in Gaelic and to how this intetsawith their use of more

traditional Gaelic broadcasting content. As muchhef social media content involves

writing, this raises interesting questions around the reading and writing in Gaelic as native
Gaelic speakers are often more fluent and confidarspeaking than in writing the

language. The most recent census data shows that of all people with any Gaelic language
skills (speaking, reading, writing or understanding), 21.8% of respondents came under the
"speaks but does not read or write Gaeliategory (National Records for Scotland 2015:
figure 2).

6. The issue of subtitling

Subtitling is an issue with impact on all viewers of Gaelic television and comes up frequently
in literature relating to Gaelic skills aggition and broader RLS issu#ss also a somewhat
controversial issue at times (see for example Campbell 2016 for a discussion of issues
around subtitling)High quality Gaelic programmes with English subtitiestelp attract
non-Gaelic speaking viewers and, by allowing+speakergdo access Gaelic television,
encourage some to learn Gaelic or form positive attitudes to the language (Johnstone
1994:65). Subtitling can also act as a learning resource for learners of Gaelic (MacNeil &
MacDonald 1997: 24).

For more advanced learneos for fluent speakers however, there is the concern that
Englishsubtitles may also undermine the acquisition or improvement of language skills by
drawing attention from theminority language to theubtitles (Johnstone 1994.65;
hQ/2yyStft |jdz2018)R Ay /| YL ST f

8 The broader question has also been raised for Gaelic that closed-subtitling of Gaelic programmes
with no corresponding Gaelic subtitling being made available has negative consequences for the
status of the minority language with programmes becoming in effect English language programmes
(this point is made, for example by Angus Peter Campbell, quoted in Allan Campbell 2016). This is an
important issue but is largely outwith the remit of this study.
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These issues have led some commentators to suggest changes to subtitling policy for BBC
ALBA, for example, that English subtitling should be optional and/or that Gaelic subtitles
should be introduced (see for example Campbell 286 The draftNational Plan for

Gaelic, Bord na Gaidhlig 2006, 3Recognising the importance of the accessibility of the
language to norGaelic users, MG ALBA has a policy preference to work towards English
flFy3dzZ 3S WhdzNy 2FFQ 2 LI theoptiohis withdegarditditiisgMG | vy R
ALBA 2015).

This discussion raises the research question as to how policy on subtitling can best serve the
needs of Gaelic learners, potential Gaelic speakers and the skills of existing Gaelic speakers.
These were therafre investigated further in our research.

Conclusion of literature Review

Policy papers on the Gaelic media and Gaelic development in general show a desire by MG
ALBA and Bord na Gaidhlig for professional digital media content to aid RLS. Literature on
the impact of broadcasting on RLS has shown that the relationship between the two is
complex and can be difficult to research, particularly in terms of impact on language usage
and intergenerational transmission. In the area of broadcasting acting as arcesou

learning and for encouraging the learning of Gaelic, however, key focuses of this study, it
seems that a relatively straightforward link can be established, particularly when the focus is
broadened from broadcasting to professional Gaelic digitadiia content in general.

McConville &0 Maolalaighprovide a useful distinction between two modes of language
policy intervention: ideological consolidation and language support (2015:5). The former
involvessociological research focussiog highlevel questionon status and usage

planning. The latter is acquisition support, policy intervention at the more concrete and
pragmatic level of individual language ideology and practice. Rather than trying to engineer
society's linguist practices and ideologies from macrolevel, acquisition support targets
people who already want to change their linguistic behavioutrneed help in doing so. The
topic of this research fallato the category of language support.

For adult learners, key questie arising from existing literature are how Gaelic learners use
Gaelic media content to aid their learning journey, what their views are on existing provision
and how they feel it can be improved. As part of this, to what extent the digital media can
aid n compensating for gaps and weaknesses in the current Gaelic learning infrastructure
will be investigated. How more learners, including younger learners, can be attracted is also
a key issue to be investigated. Some interventions in these areas hasaeyalreen

suggested (e.g. by Mae&n 2016, McLeod 2010) and these will be considered as part of the
research.

There is little in the way of literature on the link between Gaelic digital media and Gaelic
skills acquisition on the part of existing Gaelic speakers. Areas for investigation suggested by
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research, however, are whether viewers feel that broadcastingthigis skills in

understanding different dialects and registers and acquiring new vocabulary. As literacy
skills are often weaker in native speakers than speaking skills, use of Gaelic webpages and
social media and social media interaction are also consdld~or use of Gaelic

broadcastingn a school context this is a vampderstudied area and we have chosen to
investigate this mainly through focus groups.
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Section 30 Analysis, Conclusions and Recommendations

This section recordsnd analysethe resuts and provides conclusions and
recommendatims. Please note that th@€us goup results ardully integrated within each
sub-section3A, 3B3C and 3DThe focus groups (whilst structured very differently) covered
the same contenas the surveyvhich means that findings from both the surveys and the
focus groupsre exacthaligned and analysed togethédccasionally additional perspectives
from focus goupswherethere was strong group consenswse recorded in the analysis.

The structure of the reporting reflects thabse of the questions have been movedand
from their original layouto help the reader follow a more logicateakdown of findingsn
the interests of optimising survey returns the survey structures had been set out slightly
differently.

For each survethe results,conclusions and recommendations are recordedi Q&4 & dz33S&
that the recommendationgalso listed in sectiod) are considered for futuredigital

resource planningThe term n/a(non-applicable) is addetb the recommendation column

where there is no allocated recommedation;this applies to manyactual yes/naype
jdzSadAz2ya gKAOK | NBE RASNE QR & dayiRiFdS yiEKSYy NBIORS
tabled elsewhere.

THE BIG GAELIC SURVEY
SUIRBHIDH MOR NA GAIDHLIG

Please select
one of the three
surveys

Completing this survey will help us understand how Gaelic media can help peopie use, leam and enjoy Gaelic

Please help promote this survey - with the hashtag. #thebiggaelicsurvey

.

3A Gaelic Learners Review

There were 528 responses. 60% of respondents were female and 40% male. Responses were
from: 0-24 year olds7%, 2544 year olds 39%, 454 year olds 43%, 6B4 year olds 9%ral
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75 year+ 2%l he fourhighest local authority locations for survey responses were Highland
18%, Glasgow 12.5%, Edinburgh 11%, Argyll and Bute 8.5%.

3A1 Do you watch BBC ALBA? Please tick the one that most applies.

Daily Gach
latha

Weekly Gach
seachdain

Monthly Gach
mios

Less Often Has
ainneimhe

Hever Cha bhi
idir

0%  10% 20% 30% 40% 0% G0% 70% 0% 90% 100%

Results
93% of respondents watdBBC ALBA
Conclusions

The viewingrequency waserysimilar within theGaelidearner Focusmgup results,
particularly the intermediate learnenshere the breadth of the content viewed was very
high. Notably very early beginners were more likely toAmching BBC ALBA less with GME

LI NBy G SENXe& €SIENYSNE YIAyfte gFGOKAY3a OKAf RN

music, sport and documentaries occasionally.

Recommendations

CODE 3A1 Recommendations

n/a
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3A2 Which of the following experienceéf any) have helped drive your
interest in learning GaelicRespondents were asked to tick all reasons applying:

Visits to
Gaelic-...

Family
connections...

BEC ALBA
content...

Gaelic radio
Réidio Gaidhlig

Gaelic
place-names...

A strong sense
of identity ...

I learnt some
Gaelic at...

| wanted to
help keep...

I wanmted to
learn Gaelic...

Other (please
specify)

0% 10% 20% 30% 40% 20% G0% 70% g0% 90% 100%

Results
The top5 reasondrom highest were;

1s- | wanted to help keep Gaelic alive

279 gl yiSR G2 fSIFNY | &otandQa | bl A2yt fFy3adz 3S
3 A strong sense of identity and association with Gaelic or Gaelic culture

4" Visits to Gaelicspeaking parts of Scotland

5- Gaelic placenames

Inadditonmp p W2 i KSNR O02YYSyida 6SNB LINRPOBARSR 065S@3Sy (K
main options). order highest to lowest thenainadditional reasonsited for learning Gaelic were

-Nursery or GME parent or wanting to leaio pass it onto their kids
-Songs and music interests
-A strong interest in Gaelic learning from a rang&’af LJ3@XQF t ¥R AYUNAYaA O Y2(GA QD
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-Workrelated and to assist career
-Part of Gaelic community
-Irish Gaelic connections

Please note that thether options on the survey (those marked as summary titles on the graph axis
and not summarised above) are: BBC ALBA content, Gaelic radio, | learnt some Gaelic at school and
decided to develop my knowledge.

Conclusions

There are ayreatvariety of motivatordor why people are learning Gaelithe top reasons

are a motivation to help keep Gaelic alive ardpondentsvanting tolearn it because of it
being a mtional language of Scotland. Perhaps the strong sense of identity and association
with Gaelic languge and culture (3top option) iswhat is driving theéwo top reasons. We

may be able to draw direct relationship betweepositive intrinsic experience of the Gaelic
language and culire ashaving adirect impact on the status of the language.

Recommendations

CODE 3A2 Recommendations

n/a

3A3 How do you rate your existing Gaelic language skills? (Tick one)

Complete
beginner Fi...

Can understand
familiar...

Can use
familiar...

Can understand
sentences an...

Can understand
the main poi...

Can interact
with a degre...

0% 10% 20% 30% 40% 0% G0% T0% 30% 90% 100%
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Results

The results show that there is a rre of learner levels with feweromplete beginners and
relativelymore advanced beginners.

Note Vertical axis titles are:

Complete beginner

Can understand familiar everyday expressions and very basic phrases

Can use familiar everyday expressions and very basic phrases

Can understand sentences and frequently used expressions related to dmpastommediate
relevance (for example, very basic personal and family information)

Can understand the main points of conversation on familiar matters

Can interact with a degree of fluency and spontaneity that makes regular interaction with learners
andor native speakers possible

Conclusions
There are a variety of learner levels taking part in this research.

Recommendations

CODE 3A3 Recommendations

n/a

3A4 In order (1-8), 1 being the highest, which BBC ALBA content most
supports your Gaelic learning? If none of these apply then please leave this
guestion blank.

The Hews Ha
naidheachdan...

Music Cedl

Documentaries
Pragraman...

Football,
rughby and ot...

Current
Affairs...

Entertainment
Dibhearsan

Drama Drama

Children's
pProgrammes...

(=]
-
ka
[
=
(4]
@
-l
@
w
=
(=]
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Results

This was answered by 78% of respondefitse results from highest to lowest shahat

documentariesveryclosely followed byhe newsthen music and current affairs, drama then
OK A f RrdgBayhesare cited asmost supporting Gaelic learning.

Please note that the full written options on the survélyosemarked as only summary titles oneth
graph axis) are: Football, rugby and sports.

Conclusions

This questiosf ST N}y SNE Fo02dzi GKS a2Nlia 2F O2yGSyid (K
learningwithout taking account of anlkearner dedicated programmes. What is consisten

across both the swey andfocus groupsesultsis that people feel they are improving their

Gaelic when they ar#ngagedwith the content of the broadcast (where they are closely

listening in) and where they can follow the contdatth visually and verbally.

Some bcus group attendees who weearly beginnetearners felt that their access entry

points into the BBC ALBA channel were not obviandthey relied more on sefnitiative to

explore the contents of th@BC ALBghannel Their key point was that BBCB¥is not

making Gaelic learners aware of the benefits of viewing the channel and how to use the
programmes to improve their Gaelithis said allpak OA LI y G & G (&S SI NI &
ANRBdzL) | £t NBFReé ¢l §OKSR (KS . ./ foupdveryuSekuh f RNB Y C
for their Gaelic learning due to the use of simple phrases.

Suggestions were made thatomotionalreferrals to BBC ALBA from the other BBC
channels would ban advantageas would providingpopular drama series and film nights
on the BEE ALBA channd&lhe suggestion was that the popular dramas and films would be
in Gaelic but with English subtitles (with the option to switch off subtitles ideally).

Recommendations

CODE 3A4 Recommendations

n/a
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3A5 How does your BBC ALBA viewimgtivate and support your Gaelic
learning? Please tick all that apply

| take notes
from program...

The use of
commonly use...

| often focus
in on progra...

Having access
to BEC ALBA...

Hearing
different...

Hearing
different...

| prefer to
watch record...

I make use of
English...

1 watch
unsubtitled...

| don’t find
BBC ALBA use...

0% 10% 20% 30% 40% 50% G60% 70% 0% 0% 100%

Results
The top 4 ways were:

15t-The useof commonly used words and phrasegithin programmes and featureg-inforce Gaelic
vocabulary

2"d.| makeuse of Enlish language subtitles in ordéy learn the meanings of words, idioms and
phrases.

3'9-Having acess to BBC ALBA online contéatthe BBC ALBA website including iPlayer and
YouTubesnables me tselect and interact with Gaelic content at a time tisaits me.

4"-Hearing different Gaelic dialects help® tounderstandthe range of Gaelic spoken and re
assures me that there are different versions for certain words.

Please note that the remainingption titles only written asummary titles on thevertical graph axis
are: | take notes from programmes that interest me, | often focus in on programme content and
presenters hat | can follow more easily lgng my listeing and conversational skills, Hearing
different informal and formal Gaelic beingagsfor different subjects helps my confidence to talk
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with Gaelic speakers, | prefer to watch recorded or iPlayer content so that | can pause the
programme or repeat parts of the programme so as to go over learning points

Conclusions

BBC ALBA broadcastisghelpng81% of theresponde/ (i r@-énforce ther Gaelic
vocabularythisisveryhige ! £ 82 AGQa KSfLWAYy3I €SFENYSNa G2 f
and phrass. The access to content froml@er and YouTube is felt beneficial. Learning the

various dialects of Gaelic is also a significant benefit of BBC ALBA broadcasting.

Being able to focus in on programme content and presenters thabedaollowed more
easilyto supportlistening and cowersational skillss also recorded as beneficial. Also
hearing different informal and formal Gaelic being used for different subjects is cited as
helping confidence to talk with Gaelic speakers by over 40% of people.

The results for this question showahBBC ALBA broadcasting is assisting Gaelic learning
from a variety of perspectives.

Recommendations

CODE 3A5 Recommendations

n/a

3A6 Which BBC ALBA content in particular do you use to help your learning?
(please insert names here).

Results

Thisquestion required written only response293 written responses were suppliethe
top results were as follows;

1st -Speaking Ourdnguage and The News (equal)

2nd _Eorpaandwide-rangingdocumentaries (Trusadh particularly)
3rd-Bannan

4th -Childrer@ programmes

Conclusios

Speaking our Language is extremely popular. Some people coradtbat its needs
updated but what they mean is the fashion era in which it is set rather than its actual
content. Adliscussed previousligarners are watching #n TV content that engages their
interesti.e. the news, documentaries, current affairs and drarall significant is the
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importance of &earer and slower spoken Gaedisis exemplified in these popular
categories.

A key finding from the focus groupswéask I &G | Rdzf G a N’ dzaAy3a OKAf R
learning basic vocabulanAs the vocabulary for childr&shows isometimes (though not

always) reasonablyasic the early beginner adults are able to follow the vocabulary and

understand the words. Irhis context early learners feel that the lack of subtitles to be
advantageous.

English gbtitles remain controversial across all learner level segments with the flexibility to
switch them on and off on demand being a shared recommended resolution.

Gaelicradio learning optins featured highly although thguestion was dedicated to TV
material only.

Recommendations

CODE 3A6 Recommendations

n/a

3A7 How do you prefer to learn Gaelic? Please tick order of preferende(1
being the highest).

Free online
flexible...

Online
learning...

Local classes
Clasaichean...

Weekend/
Summer cours...

Books
Leabhraichean

Attend college
or universit...

[=]
—
%]
L)
=N
o
o
-]
[=2]
[1+]

10
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Results
Top 5 from highest:

1st-Local classes

2"% Free flexible online learnin@lip-in approach)
39 -Online learning (structured course)

4" -Books

5th -Weekend/Summer Course

Conclusios

Local classes are most popular amongst learners. The learnergomyss and the

gualitative research results of the survey show that people feel that conversational Gaelic is

a key underpinning in being &bto learn,useand enjoythe language. Free onlirfeexible

learning was also extremepopular.The bcus groupgelt that on-line flexible learning was

GKS 0Sad FAG G2 GKSANIRIE G2 RFre tfAFTSadetsSa

Other parts of this research tell us about the general problems around Gaelic classes; the
lack of classes at the levelgygred, their lack of accessibilitthe cost,the lack of

continuity etc.In 2017 it is clear that there needs to be digital communication options that
provide for Gaelic conversatiothis could be person to person (mentor) througkype or
other audio communication or there could be social network options that facilitate the
meeting of people and groups face to face in their loc#lethe very least opin online
network access to Gaelic conversation sharing is a priority.

Any newor extended digital learning options should take account of achieving the ongoing
signup of users and supporting and motivating the learner through their learning journey.
Whilst nowadays our basic needs are provided for with less hardsiogern lifestyes are
bounded bythe complexityof fitting more into day to day lifewith competing choices over
how to spendanyfree timeavailable. For this reasonGaelidanguage learning needs b
attractive andfit into modern day lifestyles which meansustomisation of content against
learning needssmallregular lessonsreminders to keep participatinggarning templates
designed for mobilesachievement motivatorspptions to share learning.

Recommendations

CODE 3A7 Recommendations

n/a

31| Page



3A8 Doyou feel there are gaps in the support for your Gaelic learning? Please
tick any that apply:

Thereis a
lack of...

There are few
online Gaeli...

I have no
friends or...

There are no
gaps in supp...

0%  10% 20% 30% 40% 0% 60% 70% 0% 0% 100%

Results

15-There is a lac&f opportunity for me to talk Gaelic in a Gaelic immersive environment.

2"%-| have no friends or family who can talk to me in Gaelic.

3-There are few online Gaelic language support networks availableviad help my Gaelic
learning.

4"-There are no gaps in support

The most common points made via the 116 written comisaevere that:

- there is a lack of ongoing provision of classes

-there is a lack of structured class options at the right level

-the affordability of classes is an issue

-there is a lack of conversational group options

- any sort of Gaelic support networks were cited as being helpful

-respondents from abroad felt that not having access to BBC ALBA abroad is a disadvantage

Conclusions

The issue of ndbeing able to speak Gaelic in an imnieesenvironment is very prevaié
Only 10% said that there were no gaps in the support for their Gaelic learningdAth
respondents ticked thathere were few online language support networks that would help
support their learning.

The written comments showed that Gaelic clag@esvision is currently problematid.he
complexity of the varied provision and cost of Gaelic classes cannot be solved by the digital
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sector but digital media can be used to help promote cladsestnGaelic.scot provides
details on Gaelic classes butagithe fragmented nature of class pision it seems
important that Gaelic digital media addresses how it can support the conversational
learning issugwhilst not being a direct substitujelt would be worth exploring if
responsive opin system via thé.earnGaelic.scot website would be able to direct users to
Gaelic metors and also if LearnGaelic.sautuld help seup and support sociable meetp
YSUg2Nl a F2NIAYF2NXYIEE DIFESEtAO0 O2y@BSNAEFGAZ2Y (K
parts of the surveyhat Gaelic learners in somegs of Scotland believe themselves
completely cutoff from anyone to converse with in the languageGHelic digital media
(GDM can be used to linlehrnei@ together thenGaelic clasesor informal conversational
meetingscouldbe set up locally on the basis @émand.

Digital media needs to help facilitate Gaelic conversation and communication networks.
Being alle to share Gaelic conversatioeeds to be a carefully built in element of all digital
learning resources. Audlidictionaries, podcasts and radio d@r@ught of asgreat resources
to support conversation but the missing link continues to be the option to share live
conversationsn Gaelic through digital media or face to face.

Recommendations

CODE 3A8 Recommendations

n/a

3A9 Can you tell us about any types of resources through Gaelic media (TV,
radio, websites, internet, apps, social media) that would support your own
Gaelic learning?

Results

This question had written responses onB0% of responden@nswered(266)

There was a hugenge of answersMost respondents recorded their own opinion about what
existing named resources are useful for theirjedry 3 NJ (0 K S NJ fdsofirce@that A y 3 Wi e L
would support their learningThefollowing resairces were cited agery popular:

-Gaelic radidparticularlyBeag air Bheadyjtir BeagLitir doLuchd-ionnsachaidh
-LearnGaelic.scot

-Speaking Ourdnguage

-Am Faclair Beag

-Gaelic4Rrents

The key points coming through frequently were as follows:
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-The need for more appbat are flexible (to use on any device), responsive and motivating
-The need for conversationalipport networks to motivate commitment and enjoyment

-The need for more podcasts

-Update speaking our language andltun interadive app and website content

-Somepeople felt that subtitles support their learning with others wanting rid of them.

-The need for adult BBC ALBA content that has wide appeal likaigfis, serialised dramas like
Shetland Down Town Abbecrime basedirama seriegand popular high viewer audience themes.

Conclusioms

This question was interested in finding out witpe(f digital mediacontent is supportive
for Gaelidearning but what most respondents came back with was which existing
resources they liked best.

Clearly people need resources that are responsive to their needs. Developing existing
products to include more interactive features was supportegl podcasts, Yolube

material, learning apps'he app products need to beotivating,responsive, emyable,

flexible and fit the learning to the needs of the users. Having access to a range of types of
content continually caméhrough as popular whether Yadube or iPlayedownloads.

Having moreoptions for more interaction with per learners and tutorgéideally) was also
supported.

Beag & Bheag was consistently cited as an excellent resource by most early learners and all
intermediate learners across focus groups anel sarvey. Explanations for the popularity

attached to Beag air Bheag were that it had podsastinslations and Litir Beagebpage

linkswhich are all valuableAlso the Beag air Bheagbpage promotesdarnGaelic.scotso

all in all it isseen as a vergelpful. LearnGaelic.scotis very popular, partidarly the

dictionary. Speaking@® Language is also very popular with some people commenting that

more vocabulary web files would be an asset. There is a lot of support forlamdruor

Mesmeize type app.When people are motivated 2 f S N}y DI St A0 | a Wiz2y
to keep than motivated needed to be strong and often direct from the GDM-haman

resource.

LOQa A YL} NI I gotire-idventing Sigital groddeIs tha durrentigxist but under
a different name. Instead address what already exists but make it even better, already
LearnGaelic.scot and Beaig Bheag are very strong brands to build upon.

Recommendations

CODE 3A9 Recommendations

Conversational networks through dligl learning should be promoted.

Blasad Beag needs to be promoted to Gaelic beginners as some Gag
0SIAYYSNE R2y Qi F00Saa wbbD | a i
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3A10How easy has it been for you to find out about how to learn Gaelic?

Very easy Glé
fhurasta

Reasonably
easy Furast...

Difficult
Doirbh

0%  10% 20% 30% 40% 0% 60% 70% g% 90% 100%

Results

This tells us that 84% of learners have found it reasonably easy or very easy to find out how

to learn Gaelic.
Conclusions

The majority of existing learners have found it easy to find out about how to learn Gaelic
Whilst most people can find out about how to learn Gaelic the use of search engine
optimisation and ongoing marketing woftuitively titledlearning options is important.

Recommendations

CODE 3A10 Recommendations

Conversational networks through digitekarning should be promoted.

Blasad Beag needs to be promoted to Gaelic beginners as some Gag
0SIAAYYSNARA R2y Qi | O00Saa wbbD Fa
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3Al1Are you aware of LearnGaelic.scot?

Yes Tha

Ho Chan eil

0%  10% 20% 30% 40% 0% 60% 70% 0% 90% 100%

Results
Awareness levels among&arners of LearnGaelic.scot are at 63%
Conclusions

Awareress is reasonableut could be improved by more marketing via digital media.
Similarly66% brand recognition wascorded amongst the beégner to intermediate
learnergiocus groupThe Gaelic Learner Education (GLE) survey and GME botkey
recorded a very low awareness of LearnGaelic.scot. The reason for the low awareness
amongst P6 and Pchildrenmay be that.earnGaelic.scot is not specifically targetéat the
use of primary citdren or perhaps it has been promoted to Education Scotland and Local
Authorities rather than to teachers directly, also LearnGasdamay not be developed to
fit directly to the present curriculum.

Recommendations

CODE 3A11 | Recommendations

Utilise dl MGALBA digital farty products for marketing Lea@Guelic.scot

3AvH LT &2dz yagSNBR WwesSaQ G2 o0SAy3
you please comment on the quality of the resource and which features you
find most useful:The answers weraritten only.

Results

-LearrGaelic.scots extremely highly thought off by all those have used it across all Gaelic
acquisition segments.

-The service features highest in popularity #re dictionarywith the audio/sound files with
hearing Gaelic pronuraiion being of particular benefit.
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-All of the features of the product add up to the greater whole. For example the links to

Gaelic radio bradcasts, storiedeatures and news were seen as interesting, intriguing and
motivating.

- Little by little and stoesbasedfrom news and RNG were seen as excellent links and good

guality material for learning.

-t KSNBQa | appsfinked 1o 2ddinGaglibl&ot, this requires more apps but

[ SINYDIFSt AOPa02i( 6SAy3a GKS W2 yn8desciibed) a K2 LIQ &
-Some comments abouhe need to find grammar fathe more complextaigebeyond what
LearnGaelic.scot offeesven if this involves directing the intermediate learner to other

resources.

Conclusioms

LearnGaelic.scot attracts a lot of Gadédiarner traffig has arexcellent word of mouth

reputation and is ira strong position to be promotingxtensiorf}earning products.

[ SI NYDIFStAOPa02i( KlFIa KAIK gl NBySaa FyR KI a
important that it optimises tis strong positioning.

Recommendations

CODE 3A12 Recommendations

Utilise allBBC ALBA aMG ALBA digital farty products for marketing
LearrGaelic.scot

It needs to be remembered that some learners are completely
disconnected from any socigteractions or peer group to provideny
advice on their Gaelic learninQuite often this scenario applies (as
reflected in this research) within Central Scotland where the Gaelic
learning population is potentially high. This grouping who are in no wg
socially connected to Gaelic need to be encouraged or they may give
trying to learn Gaelic.

To this end therés a need to implement a Leara@lic.scot flaskup
website optin advertisementsystem to communicate Y R~ Yh&v@ 2
site visitors- often they will be a new learner who may need help
identifying how to learn Gaelic anill benefit from handholding advice
on their options.

Once LearnGaelic.scot hagt-in data and permissions for further
communications with the new site visitor then thereeanany ways that
the customer can be supported and motivated to learn Gaelic in the
following example ways:

-Needs assessmenthe optin will begin with the key questions about
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how the website visitor would like to learn Gaelic and provide the vari
options for further enquiry. This further enquiry will be vianail to a
responsive Gaelic learner advisor within LearnGaelic.scot.

-Alerts emails. Once people sigap they will be sent shared member e
mails that promote a dedicate@aelic cluster mentang systemthe
promotion of events and interesting relevant stuff about the language
culture and getting more connected with Gaelic day to day.

-Gaelic cluster groupsTaking the learner email ojih a stage furtheran
intervention to develop Gaelimaversation and immersion outcomes is
suggested. From the research we know that lack of conversational oy
to speak Gaelic is a d@notivator and something GDM must aim to
address. To grow and retain learners new methods are necessary to
connect peoplego share Gaelic conversation.

1) LearnGaelic.scot should seek Gaelic cluster mentors who are willir
undertake informal Gaelic conversation sessions with learners either
through &ype (or similar) or face to face. This will be achieved via pre
ads aml target public relations work undertaken by LearnGaelic.scot.
These cluster mentors should be given a helpful hiotdkit to get setup
to offer informal meet ups an@kype sessions with people who are
learning to speak Gaelic. Theotkit will include:

- up to date information on Gaelic learning pathways for new learners
covering useful learning advice including transferable GDM resourceg
all learning options,

-templates kit for advertising informal open conversational meetings,
-technical informaéion on how to set up and manage Gaelic discussion
forums

2) A postcode match referencing system should be built in to identify
match local conversational mentors to learners.

3) The facilitator cluster mentor will get in touch to arrange future
commurications with the new learner.

4) The idea is that the cluster group is buift with more and more
people joining and the group meet informally now and again or reguls
They may choose to go walks and explore Gaelic plaoges, perhaps
meet in different day out locations or have a regular meet up point. Th
may or may not choose to fundraise for their group to pay for guest
speakers, community events and venues.

This GDM intervention will build a dabmse of new learners and increa
the number of éarners.
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3A13 If you have heard of LearnGaelic.scot, then can you remember where
you found out about it? Please tick the most appropriate answer.

Via the BBC
ALBA website...

Viathe BBC
ALBA channel...

Via a search
engine {Goog...

Via a website
advert Tro...

Via a friend
or colleague...

Via a poster,
leaflet or...

Via a local
venue (schoo...

Via Gaelic
radio Tro...

Via social
media Tro n...

0%  10% 20% 30% 40% 0% 60% 70% 0% 90% 100%

Results

LearnGaelic.scas most commonly found out about via a friend or a colleagueotftein via
Google, sometimes via social media or a local venue. Only 2% found out about it via the
BBCALBA channel.

Conclusioms

The fact that_earnGaelic.scas promoted through word of mouth suggests people are
pleased to refer new learners to the website. Thet that the google search is high is very
re-assuring as it means that external people who have no associations with Gaelic speakers
or existing Gaelic networks can easily find it.

Recommendations

CODE 3A13 Recommendations

n/a
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3A14 Do you use the BBALBA website?

Yes Bidh

0%  10% 20% 30% 40% 20% G0% 70% a0% 90% 100%

Results

46.5 % uséhe website. 53.5%0 not usethe website.Thefocus group showed that more
intermediate learners were more likely to be using the website. Begimaenérs used it for
R2gyf2FRa FT2NJ OKAf RNBYyQad akKz2gao

Conclusions
Almosthalf of learners have used the BBC Alba website.

Recommendations

CODE 3A14 Recommendations

n/a
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3Al15I1f yes to 3A4 then please tick what you use the BBC ALBA website for?

The news Ha
naidheachdan

TV schedule
An sgeideal TBh

The weather
Aimisir

Sport Spors

I select and
view a range...

lview BEC
ALBA social...

| proactively
interact wit...

0% 10% 20% 30% 40% a30% 60% 0% 0% 90% 100%

Results

15 | select and view a wide range of-ine content thatinterests me
2"d- The news

39- TV schedule

4"-The weather

Conclusions

Over half are using the website for online content that interests them.sahee was found
from the learner cus goups although many beginner learners had not checked the
$S0aAiGS 20KSNJ GKIFyY Fa | YSIya 2F R2gyf 2 RAy3

Intermediate learners praised the quality of the welegitarticularly the news page,|l&yer
links and access to social mediafF G KSNBE I NBE WoSIAYWSABAL SI NIy SN
pSo0aAirisS GUKSYy GKS@QNB y2id LINRPY2GSR G2 OG0KSYO®
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Recommendations

CODE 3A15 Recommendations

n/a

3A16 Do you listen tdBBC Radio naGaidheal?

Yes Bidh

Ho Cha bhi

0%  10% 20% 30% 40% 20% 60% T0% 30% 90% 100%

Result

72% of learner respondents listen BBC Radio na@aidheal (RNGThis is a very high. Via
the workshops it was found that listening to RNG wasy high amongst all learne$00%

by nursery GME parentbeginner learners and intermediate learngparticularly for

music Beag & Bheagand Litir do Luchdbnnsachaidh.Also a lot of passive listening was
recordedlike listeningwhilst driving cleaningand making dinner70% of GME children
listen to RNG with music, news and tkéd reports most popular. Only 5% of GLE children
said they listened to RNG.

Conclusions

The number of wide ranging learners tuning into RNG is very Kigarly RNG is providing
many motivators for people to tune in because of its breadth of offering (something for
everyone). Significantly also is the passive learning benefits the radiovislipg (expressed
by adult focus groups) in terms of talking antroductions between music antthe useof
familiar and newwords Many new learners said that they often follow up the meanings of
words they har on RNG via their dictionaries.

Learners arstumbling upon RNG through word of mouth and radio tuning. There is
probably an untapped market for RNG listeners who are less connected with social Gaelic
groupings to tune in to the Gaelic learning programmes on RNG.
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Recommendations

CODE 3A16 Recommendations

Continue to promote RNG as a formidable resource to suppaelic
learning pushing Blasd8kag as the starting point. Ensure to promote t
relateddigital support files via Beag air Bheag (podcdsisslation,
audio)through Gaelic Learner edation practitioners.

3Al17 Do you listen to any of the following content on BBC Radio
nan Gaidheal?

Beag air Bheag

Litir do
Luchd-ionnsa...

An Litir Bheag

0% 10% 20% 30% 40% 50% 60% 70% 0% 0% 100%

Result

The result reflectstte popularity of Beag air Bhegat nearly 50%and the related learning
resources lied. Also noted is that marnigarners listen to RNG for various other reasons or
no specific reason.

Conclusions

The resultgefled that the Gaelic learner content is very popular but also that many
learners tune it to RNG to hear all sorts of material. Many beginners enjoy the music and
attempting to understand discussions between songs. For the intermediate learners the
news, documentarig and music came through asjor motivatoss for listeningThe
intermediate learners particularly enjoyed the discovery themed broadcasts on RNG that
cover a range of topics; social cultural, WABQhting enjoyment through intriguéany
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presenters on REare very popular with learners. Thermediate learners strongly enjoy
the different characters of presenters.

Recommendations

CODE 3A17 Recommendations

There needs to be more clarification of what levels the RNG learning
programmes are suited tat, would be useful if this was more clear (in
English) on the RNG website.

3A18 Which BB®adio nanGaidheal programmes in particular do you use to
help your learningwvritten answers only.

Result

Beag air Bheagras highest followed by An Litir Beag @hd News as equal. Litir do Luchd
was just below. Program Choinnich followed with music (generally) and Rapal and Mir ri
Mor and Aithris na Maidnlean Feasgar A lot of respondents said they listenexdthe radio
because they enjoyed the station as hale rather than for a particular programmiglany
learners listen to RNG for variousspecific reasons with a shared one being hearing Gaelic
and Gaelic music.

Conclusions

The results show that2%of listeners listen in for a range ofeasons, the newsame

through as a major motivator for intermediate learners with music coming through as being
popular with all learnerdNotably the written responses reflect the same results for

Yhdividd- £  LINE ANI YVYSQ Ird2adediinqdahtitatve dudstin@A2 4 S

There needs to be more clarification of what levels the RNG learning programmes are suited
to, it would be useful if this was more clean English) on the RNG websitetermediate

learners on thedcus group are highly impressed with RNG tfey it to be a major Gaelic
learner resourceThe news programmes and BeagBheag are perceived asihg of

particular high quality.

Recommendations

CODE 3A18 Recommendations

To increase learner listeners even more it may be worth having a RN
advertising campaign to people in Lowland Scotlaimighlighting the
wealth of interest and enjoyment via the statio®@nly apply where the
RNG reception exists.
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3A19 Do you feel that Gaelic media content (BBC ALBBC Radio nan
Gaidheal LearnGaelic.scot, BBC Gaelic web pages) have helped to sustain
your interest in learning Gaelic?

Yes Tha

Ho Chan eil

0% 10% 20% 30% 40% 0% G0% 70% 0% 90% 100%

Results
86% say that Gaelic media content has helped sustain their interest in learning Gaelic.
Conclusions

Gaelic media content isaving an overwhelmingnpact on sustainin@gaelic learningAll
Gaelic broadcasting by BBC ALBA is proving to be valuable to learners beyond only the dedicated
Gaelic learning resources.

Recommendations

CODE 3A19 Recommendations

MG ALBA should continue to invest in providamgl promoting dedicated
Gaelic learning opportunities through digital media.

MG ALBA should continue ioonitor its dedicated Gaelic learning
2L NI dzy AGASEAE o0& WwiSadAay3aQ GKS
Geelic learning.
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3A20 Do youhave anyother comments about Gaelic media conte(BBC
ALBABBC Radioan Gaidheal, LearnGaelic.scot and BB&b pagesn
Gaelig and learning Gaelic@ritten responses only.

Results

¢CKS NBadzt §a F2NJ GKAA jdzSAGA2Y Thers WaalotwD2 YY Sy (1 &
general feedback expressing tHaBC ALBA sbld keep up the good worksdoing. The

main comments of significance tagital media planning andxpressed several times are as

follows:

- There is a need for more flexible usage structured learappslike Duolingo or
Memrise

- There is a need for more immson and conversation with other learneaad fluent
speakersonline conversatiometworks could help achieve this

- Need to share learning more with fluent speakers

- People want BBC ALBA content to be available outside the UK didestiew in
England

- Childrer® programmes are very valuable to adult beginner learners

- Speaking oukanguage is good but needs updated

- It would be useful to show Gaelic programmes onestbhannels to drawvider
attention to Gaelicthis would involve BBC ALBA sharing selective broadcasts with
other channels (alreadyappeningio an extenj.

- Afeeling that there aréess learning materials for intermediate learners

- Conflicting views owhether or not to include gbtitles with the most common
position being that a choice to sieh them off is the preference.

- TV and radio are important as they reflect how the language is spoken in day to day
life.

- MG ALBAs helping people learn the langgethrough TV and radio whilst also
providing entertainment and engaging information

- Less repeats would be good

- The BBC ALBA news programmas&Tradio) are excellent for mgforcing good use
of grammar, idioms and vocabulary

- ¢KSNBQa | ynkGaklic izdners i teb&NIspeaking areas for reasons
of learning and support benefits

- BBC ALBA football and sport is good for pulling in large audiences and exposing them
to Gaelic

- The documentaries are fantastic they are well done with mugbeapand have
sparked Gaelic learning by themselhatsne.

- Scots need to understand that Gaelic is not only a language of the Helmitesng
a historical series to uncover this would be beneficial
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- More dramas on BBC ALBA would be great, perhaps dubbing a range of existing
drama series or showing them roughly in tandem to the start date on other
channelsExamples are the Crowdie and Cream Trilogy or Shetland or Danish crime
dramas Early learners i8R WK2214a4Q G2 3ISG Ayd2 I yR
so it eventually becomes part of their viewer behaviour

There-stated WYommentgirom the learnersFocus Groups weli@ many caseshared with
those aboveThe Focus groups allowed for moredapth discussion and the following
I R RA (chrdmemntfwerdrestated several times:

L GQa & dzLIEgiNIubtiRes dr&notiapplied tohildren® TV on BBC ALBAd hope
this never becomes the case.

-It would be good to have more teenager content dBBALBAs post GME kids fdlack
into English usage. Rdpa supported but some of the language used is not good.

-The intermediate learners are especially keen on RNG, the news and the very engaging
programmes covering a very varied spectrum of iegts. The news is seen as tamtjty

with correspondents reporting frorall over the world and the use of a wide range of
dialects on RNG is excellent for Gaelic learning

-Intermediate €arners commented on how much they like the BBC ALBA webgitsodl
media threads.

-A BBC ALBA news programme for children would be excellent

& LIS y

-There needs to be more clear entry points into BBC ALBA from the other channels, referrals

and recommendations to watching certain BBC ALBA shows from BB1 or BB2 would be a
means of attracting bigger and wider audiences.

-You Tibe has proved a worthwhile mode of learning for shared book reading with parents
-Access to more audio booksr pleasurewould be good

-TheGaelidearning aids through BBC ALBA need to be more explicitly promoted

Conclusions

Thecommentsrecorded aboverfiade on several occasionare valid in their own right but
their validity in terms of prioritisation needs closer scrutifijhe conclusion ithat there are
ideas from learners based on their experiences but they need weighted against how they
will impact on enhancing Gaelic learnjtige awareness and status of the language
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A Duolingo type app provides for the needs of Gaelic consumers whibtadi Gaelic into
their busy lifestyles, it is motivating and supporting. However it should be noted that the
WO 2y @S NBEeméntifa sharingGadic still needs addressed.

There is support for SpeakingiCLanguage but a feeling that it should ipedated

However as expressedi,it is just the costumes around the programme rather than the core
content then the costncurred for updating Speakingu®language is questionable unless
specific quality additionkke learning journey opin informationlinks, podcasts and more
GDMconversational elements arembedded.

Recommendations

CODE 3A20 Recommendations

Create a learning app with ongoing flexible learning (Duolingo or simi

Address the issue of there being a lack of learning materials for
intermediate learners and direct intermediate learners to suitable digi
material via LearnGaelic.scot

Find a solution to being able to switchlditles off on demanedperhaps
havenon- subtitled versions made available on iPlayéduTube for
popular broadcasts

Have links to different types of instant Gaelic technologies that delive
instant spelcheck,scroll overinstant translationglossespredictive text
solutions dictionary app and transition to Gaelic keyboard.

Aimto minimise the perception of repeats by gaining profile for new
shows and broadcast these at peak time

Use learner opin network to offer to share learner contacts in ron
Gaelic speaking areas of Scotland

Continue with mass appeal programmes lkemier sporting fixtures to
attract wider audiences to BBC ALBA

The relevance of Gadelneeds to be promoted via thether BBC
channelsSee 3C1.

Aim to run as many popular dramas series as possible to regularly at
new and a return visitofollowing

A BBC ALBA news programme for children at around 4pm would like
attract GME and GLE kids nationally
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3B FluentSpeakers Review

There were 24Tesponses. 65% of respondents were female and 35% male. Responses were
from: 0-24 year olds14%, 2544 year olds 39%, 464 year olds 38%, 6B4 year olds 8%

and 75 year+ 1%. THiwe highest local authority locations for suryeesponses were

Highland 3@0,Western Isles 17%, Glasgow 17%, Edinburgh 7.5%, and Argyll and Bute 7%.

3B1 Do you watch BBC ALBA? Please tick the one that most applies.

Daily Gach
latha

Weekly Gach
seachdain

Monthly Gach
mios

Less Often
Has ainneimhe
Hewver Cha bhi
idir

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Results

BBC ALBA is watched by 95.5% of the speaker respondents. 100% BBC ALB#wasewing
recorded from the speakeotus group.

Conclusions

BBC ALBA is well known and used either daily or weekly by 64.5% of Gaelic speaker
respondentsThe channel is very well used.

Recommendations

CODE 3B1 Recommendations

For BBC ALBA tarry on withwell- planned provision to meet the wants
and needs of Gaelic speakers.
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3B2 Do you think that BBC ALBA content helps to raise the status and
awareness of the Gaelic language?

Yes Tha

Ho Chan eil -

0%  10% 20% 30% 40% 50% 60% 70% 0% 90% 100%

Result
Yes at 88% and no at 12 %
Conclusions

BBC ALBA is raising thtatus and awareness of Gaelic according to most speaker
respondents.

Recommendations

CODE 3B2 Recommendation

n/a

3B3 Do you think that BBC ALBA content helps to raise the status and
awareness of Gaelic culture?

Yes Tha

0% 10% 20% 30% 40% 20% 60% T0% 80% 0% 100%
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Result
Yes at 85% and no at ¥b
Conclusions

BBC ALBA is raising the status and awareness of Gaelic culture according to most speaker
respondents.

Recommendations

CODE 3B3 Recommendation

n/a

3B4What BBC ALBA content makes ymore confident and positive about
speaking Gaelic day by dawritten answers only.

Results

The main comment washat the news, documentaries, local pragnmes and current
affairs are strongly engaging Gaelic speakiangto day and building the profitef Gaelic
Fundamentapoints about the mechanics of the content that makes speakers more
confident and positive about speaking Gaelere:

-Day to dayconversations withiBBC ABA programmes and featuresrmalise the use of
the language in modern dayontexts.Examples are the examination péople€vay of life
where it is shared with global perspectives but from a Gaels viewpoint

-Programmes that show and support the developmend application of the language
within work or social contextsake the language feel very relevant

-Programmes that in their own way build the profdad validity of Gaelias theyplace
Highlanders as an authority on an environmental issue and relate the isdaeab
industries whether fishing, farming, energytourismetc. For example fish quotas, fish
farming planning issues, windfarm pros and cons, tourism impacts.

-Programmes that have a connectiand value tahe Gaelicspeaker communitpromote
confidence they includemusic, theMad, historical landsapes, people and places that are
relevant and intriguing, personalitiethe arts and literaturestories and manyroadcast
features that make people fedlappy.

-Bannan Machair and other@aps aresupported aggood spring board® re-assert and re
assure the use of idioms and phrases that are inforrsqleakers are being+assured that
the usage ofnformal spoken Gaelic rmalin the home and socially.

-Hearing different dialects helps develop confidence in speakingasihds speakers
about the cultural breadth of the language
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-Childrer® programmes (without subtitles) are strongly valued by Gaelic speakers as a
means by which Gaelic is normalised for children and gives them confidence to speak the
language at home.

Conclusions

Clearly there is much particular named content and themes that build confidence and
positivity about speaking Gaelic. The overwhelming factors are that BBC ALBA is improving
the authority of Gaelic in society and this is raising confidencengei®peakers. In

particular the rews, documentaries, current affairs and cultural programmes are raising
confidence across the Gaelic speaking commusityne speakers of Gaelic expresdeat t

they speak Gaelic daiinywaybut strongly support all BBC AL Q 3 itids. Qihersd

expressed that they are more likely to speak Gaelic after watching a programme narrated in
Gaelic.

In contrast tobeginnerlearner audiences Gaelic speakers have expressed less need to be
driven to watch BBC ALBA througtesistibledramas and entertainment hookk essence
Gaelic speakers are more naturally drawn to BBC ALBA (given their Gaelic speaking status).

Recommendations

CODE 3B4 Recommendations

Carry on with existing core conte(riews, documentaries, curre@ffairs,
soaps and childre® programmes) as a means of making spesiesi
confident aboutspeaking Gaelic and the-essurance thaGaelc isa
robust and relevant language and cultuhecrease the amount of new
content. This need does not apply & speakers who are rightly very
confident to speak their language without encouragement.
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3B5Why do you think these particular typesfgrogrammes (you've listed in
3B4) are making you feel more confident about speaking Gaelic? Please tick
all that apply:

They bring me
closer to th...

They rekindle
the emotiona...

They reflect
the use of...

They let me
integrate my...

They help
improve my...

They reinforce
Gaelic idiom...

They make me
feel more...

The
programmes
make me feel...

Other (please
specify) Ei...

0% 10% 20% 30% 40% 0% 60% 70% a0% 0% 100%

Results

1st-Theyreflect the use of Gaelic in our present day modern society

2" -Theyre-enforce Gaelic idioms and my informal spoken Gaelic

3'd- Theylet me integrate my use of Gaelic into day to day life

4™-They bring me closer to thessence of the Gaelic language and culture
5h-They help improve my grammar and vocabulary

Please note that the remaining option titles only written as summary titles on the vertical
graph axis are: They rekindle the emotional ties that bind me to treicGlanguage, they
make me feel more confident and at ease speaking Gaelic socially as well as at home, the
programme makes me feel more confident in speaking Gaelic with those learning Gaelic,
Other.

B3| Page



Other}17%) main comments:

- Rejection of suktittes on BBC ALBA programmes

-Assertion that speakelR 2 Yy Qi Yy SSR (2 AYLINRGS (GKSANI O2y FAF
-Feedbackhat Gaelic is normalised via BBC ALBA broadcasts showing Gaelic to be relevant

and transferableover a hosbof programme subjects angrofiles Applying this is felt to be
makingGaelic stronger.

- Broadcasts are useful for disseminatirgge words that are new.

-It is good for theGaelidanguage to hear a broad range of dialects.

Comments from thespeaker€iocus groups mirrored all of the abov&ome speakertelt
aiNRy3afe (GK2dzaK (KIFIG GKS®@ RARYQl YySSR YSRAL
Gaelic day to day as they spoke it anywaysaying this they made it very clear that the BBC

ALBA channel iitical to the preservation of the language and highly value its existence.

They feel there has never been a better time for seeing Gaelic on the TV apart from the fact
that the number of repeats on BBC ALBA is increasing, although many repeats are

enjoyable.

Conclusions

With 70% of respondents feeling that reflecting the use of Gaelic in our present day modern
society is the factor most helping confidence in Gaelic speattieg clearlythe theme of
WY2RSNY RI& NBft SGI y O She cokednf bio&d&ast plé&hding folfiRent (2 1 S
speakers.

Recommendations

CODE 3B5 Recommendations

Carry orproviding broadcasts that reflect the use of Gaelic in our pres
modern day society.
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3B6How does watching BBC ALBA content complement y@aelic skills?
Please tick all those that apply:

Hearing Gaelic
used for a w...

Hearing formal
Gaelic being...

Hearing
informal Gae...

Hearing a
range of Gae...

Hearing a
range of Gae...

Hearing a
range of Gae...

Hearing a
range of Gae...

BBC ALEA does
not compleme...

0% 10% 20% 30% 40% 50% 60% 70% 0% 90% 100%

Results

1st-Hearing Gaelic for a wide range of subjects on BBC ALBA improves my Gaelic skills.
2"d equal Hearing formal Gaelic on BBC ALBA helps my Gaelic skills

2nd equal- Hearing a range of Gaelic makes it easier for me to understand different Gaelic
dialects

31d- Hearing informal Gaelic being used on BBC ALBA helps my Gaelic skills

4" - Hearing a range of Gaelic helps improve grammar, words and understanding of the
structure of the language

Please note that the remaining titles only written as summary titles on the vertical graph
axis are: hearing a range of Gaelic makes it easier for me to understand Gaelic learners,
hearing a range of Gaelic makes it easier for me to understand children in GME, BBC ALBA
does not complement my Gaelic skills
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Conclusions

16% say that BBC ALBA does not complement their Gaelic skills but above half of speakers
feel that watching BC ALBA saving an impact on key variables relating to Gaelic
language skills.

The speakersottus group felt that BBC ALBA is a great asset to Gaelic and something the
Gaelic language must never again do without, however they felt that there are issues
around NBE A SYGSNJ ljdzt t AGe o2yfte Ay | YAYy2NRGe 27F
are being used which areemaningless to native speakekdowever, they are delighted

about the wealth of dialects spoken on BBC ALBA but quality control over the use of

inaccurate Gaelic phrases being broadcast is felt important. They have noted a standardised
type of learner Gaelic coming through on BBC ALBA and can understand why this is so.

CODE 3B6 Recommendations

n/a

3B7 Do you use the BBC ALBA website?

Yes Bidh

Ho Cha bhi

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Results

60% offluenta LIS { SNJ NBaLR2yRSyda dzaS GKS ¢

(0p))
(@]
Q)¢
>
[N
0p)
<,

Conclusions

The website is reasonably well used. The usage could be higher than reported as people
may not relate the use of the website for iPlayer downloadd other links. It mape that

Gaelic speakers have no great need to investigate the website if their information needs are
met directly throudp the TV channdbhsexpressed by the speakeydus group.

Recommendations
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CODE 3B7 Recommendation

n/a

3B8 If you answered 'yesto question 3B7hen can you please tell us about
how you use the BBC ALBA website? Please tick all that apply.

For the Hews
{An La) Air...

For the
weather Air...

For sport
Airson spors

To find out
what's on BB...

To use the
iPlayer Gus...

Links to other
BBC material...

To select and
view a range...

To view BEC
ALBA =social...

To proactively
interact wit...

0%  10% 20% 30% 40% 0% 60% T0% 0% 90% 100%

Results

15-For the news

2"d-To use the iPlayer

d¢2 FAYR 2dzi oKIFIGQa 2y ../ V][.!
4%- For the weather

5i- To select and view a range @iline content that interests them
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None of thespeaker Bcus group used thBBC ALBA website but felt they mase it for
iPlayer downloads in the future.

Please note that the remaining titles only written as summary titles on the vertical graph
axis are:for sport,links to other BBC material, to view BBC ALBA social media,-to pro
actively interact with BBC ALBA soaigdia

Conclusions

Using the BBC ALBA website for tlesve,iPlayer downloadand BBC ALBA viewing
schedules common. The interactionith BBCALBA social media is quite low although 17%
of speakers are selecting and viewing a range of online content that interests them.

Recommendations

CODE 3BS8 Recommendations

Continue to make BBC programmes as interactive as possible referri
viewersto the BBC ALBA website for further information links and any
social media and conversation around the programme.

3B9 Do you think consuming Gaelic media (e.g. TV, radio, websites, internet,
apps, social media) increases your use of Gaelic?

Yes Tha

Hoe Chan eil

0% 10% 20% 30% 40% a0% G60% T0% 80% a0%% 100%
Results

79% of Gaelic speaker respondents said twatsumingGaelic digital media is increasing
their use of Gaelic.
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Conclusions

Gaelic digital media is having a big impact on the amount of Gaelic spoken amongst speaker
respondents.

Recommendations

CODE 3B9 Recommendation

n/a

3B10 Do you think that there are ways Gaelic media could better support
your confidence and motivation to speak more Gaelic both; (a) socially, and
in the (b) home? Plase comment on both (a) and (bwritten answers only.

Result

- BBC ALBghould continue to creata Gaelic environmerasA 1 Qa KSf LAy 3 Sy O
people to speak it at home.

- It would be beneficial if BBC ALBA made more connections across the channels in
terms of promotional referrals to particular BBC ALBA programofaatérest toa
wide consumer base) from BBC 1 & BBC2. This would enable Gaelic to be seen as
relevant to wider audiences and advantage the profile of Gaelic socially.

- Subtitling threatens to dcreaseconfidence in Gaelic usagadisdiluting the
languag. Subtitlesr T FSOG aL}2 1Sy DIFEStAO I ROSNBRSt& I a
reading themand learners do als@ choice to includsuhltitles should be offered

- Integrate social media with BBC ALBA broadcasts to get more audience participation,
debate and iformation sharingAn example is Derek Pluto on RNG.

- Encourage ordinary people to speak Gaelic on air and anline

- Create more youth attracting programmes for young pedpky need to feel that
Gaelic speaking is normal in sociatyd need to be encouraged converse in
Gaelic

- An app that helps Gaelic speakers with written Gaelic would be helpful

- Soaps and slice of life programmes help encourage Gaelic speaking

- The more programmes with Gaelic speaking kids then the better for promoting
spoken Gaelic ithe home

- Many programmes have too much English content

- Any social networking facilitation for Gaelic speakers would be a good thing

- More new programmes with reality TV, cookery programmes, panel programmes
with different subjects each day and plentygoastswould be good.

- Less Lewis Gaelic would be advantageous

- Linked vlogs relatintp TV content would be helpful.
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Conclusions

The issues relating to Gaelic speakers are quite spegifglishsubtitlesare strongly
rejected, new content is supportdalt less criticat as core items like the news, current
affairs and documentaries will always be followsthny speakers feel that subtitles are
harming the growth and preservation of Gaelic in terms of their own use of the language

and that of learners

Recommendations

CODE 3B10 Recommendations

Selectivéy get rid of subtitles or airto provide a switch off optiolr
provide the broadcasts online in a formatK |- witl®@ét subtitles.

3B11Do you read Gaelic social media content?

Yes Bidh

Ho Cha bhi

0%  10% 20% 30% 40% 50%

Result

73% readsaelic social media content
Conclusions

73% is vernigh.

Recommendations

60% 70% 30% 0% 100%

CODE 3B11 Recommendations

n/a
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3B12 Do you read Gaelic social media content? What statement best
describes your use of Gaelic social media interaction?

I frequenthy
read, intera...

I regularly
read, intera...

| sometimes
read Gaelic...

I read social
media conten...

I don't read
any Gaelic...

0% 10% 20% 30% 40% 50% G0% 70% 0% 90% 100%

Result

15 | sometimes read Gaelic social media content and sometimes respond

2"d- | frequently read, interact v and respond to @ange of Gaelic social media

3| regularly read, interact with and respond to a range of Gaelic social media

4t | read social medieontentonf AyS o6dzi L R2y Q4 AYyGaSNI OG &6AGE
sh-L R2y Qi NBIR Fyeé DIFEStAO a20Alf YSRAI O2ydS

Conclusios
40% of respondents regularly or frequently read social mediairsiedact with it.

Recommendations

CODE 3B12 Recommendations

n/a
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3B13Do you follow BBC ALBA, MGALBA, B&@io nan Gaidheal or
LearnGaelic social media content?

Yes Bidh

Ho {go to
question 19)...

0% 10% 20% 30% 40% 30% 60% 0% 0% 90% 100%

Result

63% do follow the describedl 2 OA I £ Y S R A | Gaelig' dRciabrmedia wat yisadi d
by any ofthe speakerdcus grougexclusively) although it is used by some almost fluent
learners.

Conclusios
Usage as above

Recommendations

CODE 3B13 Recommendations

n/a
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3B14lIf you follow any social media content for BBC ALBA, MG ALBA, BBC
Radionan Gaidheal or LearnGaeliesen which sorts of social media platforms
are you interacting with?

Twitter

Instagram

Vine

0% 10% 20% 30% 40% 0% 60% 70% 0% 90% 100%

Results

15t- Facebook
2nd _Twitter

3 -YouTube
4% -Instagram

Other Comment: Would use Instagram if opportunities allowed.

Gaelic social edia isnot used by any of thepeaker 6cus group. Nonef them chmse to
use it day to day in English or Gaelic.

Conclusios
Facebook usagsveryhigh at 88% andwitter usage quite high at 60%

Recommendations

CODE 3B14 Recommendations

n/a

63| Page



3B15 Pleasetell us how social media impacts on your Gaelic skills. Please

mark all that apply:This question applies teeople who have said that they follow social
media inquestion3B14.

Verbally Ann an labhairt

We discuss
Programmes...

We exchange
views and...

We share
humorous...

0%  10% 20% 30% 40% 50% 60% 70% a80% 90% 100%

o werbally

In writing Ann an sgriobhadh

We discuss
programmes...

We exchange
views andl...

We zhare
humorous...

0% 10% 20% 30% 40% 0% G0% T0% a0% 0% 100%

T Inweriting
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Results

VERBALLY

1st 66% |2 S RA&O0dza&a LINPANI YYSa

2nd 60% | We exchange views and opinions on news item
Gaelic

3rd 55% | We share humorous snippets in Gaelic

IN WRITING

1st 52% | We share humorous snippets in Gaelic

2nd 46% | We exchange views and opinions on news item
Gaelic

3rd 39% | WediscussnewsIN2 ANJ YYS& ¢SQ
Gaelic

Conclusioms

5A40dzaaAy3 LINRINIYYSazr SEOKIFIy3aAy3d @BASsa | yR
equal with slightly more discussion of programmes. This suggests that grgantion by
MGALBA to lead discussiooguld result in stimulating more conversations.

The stimulus for written discussion via social mediais @earli 2 R2 A GK GKS DI
own engagement with the subject. Sharing humorous snippets is highest agajasiing

that proactive sociainedia input comes about when the content is very engaging and

speakers enjoy sharing views and humaitire fact that programmes are discusseajgests

that they are the core stimulufr the orline converation. The moreMG ALBA takes a lead

in activating onversations through social mediaen the more discussions, sharing and

written exchanges will be stimulated.

Recommendations

CODE 3B15 Recommendations

Proactive social media intervention: launch content that stimulates
interest, reaction and o#ine conversations. Aim to promote the
discussions direct from broadcasts.

The useof the BBC ALBA websitenigh sosocial media posts could be
more at the forefront of the homepage. Regularly updated posts will
FGGNI OG Y2NB Lldzo f AeQpe@ somndthing new to (i
interact with.
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3B16 If you only communicate in social media in English then can you tell us
why this is"Written responses only.

Results
The main comments were:

-Lack of confidence in written Gaelic skills

-The people thathe fluentspeakers ar®2 YYdzy AOF Ay 3 ALK 2FGSYy
-No autocorrect function ofacebook for Gaelic

-Need more content to pull in young people

-Need more Gaelic vlogs and interactive content

Conclusioms

The two main reasons for not communicating in Gaelic were that the speakers have a lack of
confidence in their written Gaelic skills followed by the fact that maigheir friends or
1K2aS GKS2QNB @R2YYNdey RQISEAY DI SX A0 P

Recommendations

CODE 3B16 Recommendations

Advocate the need for a Gaelic spell checker that can be applied to
popular social media tools.

Advocate the development @ Speaking Ourdnguageapp for Gaelic
speakerdhat has the objective of supporting Gaelic writisigllsamongst
fluent speakers.

3B17 Can you tell us about any types of support through Gaelic media (TV,
radio, websites, internet, apps, social media) that would increase the amount
of Gaelic that you speak and exchange day to @@itten responsesnly.

Results

- MGALBA should push LearnGastiotand the other learning opportunities far
more.

- Should aim to increase the options to learn Gaelic tigtodigital media

- Note the importanceof stimulating interaction througkocial media

- More apps

- More hours of BBC ALBA
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- More programmes

- More use of Gaelic in videos and on YouTube

- Have more pulins for younger audience, viogsc. This stimulates conversation
amongst peer group and in home.

- More new programmes

- Use of hashtags and programme polls

Condusions

7 A

More programmes and new content is wanted 2 NB 2 F K akYS ljdzt £t AGe@
0STF2NBEP® ¢KSNBEQa 'y ARSYUGUAFTASR ySSR F2N Y2NB

Having more opportunity for seal media interaction and usir@ogrammes as spring
boards togain social media padipation is wanted.

Recommendations

CODE 3B17 Recommendations

Inaease theBBC ALBAaily broadcasting time

Increase the number of new programmes on BBC ALBA

Use radio and television as a means to hook then drive viewer feedb:
on-line. Offe signups to posts to build dme speaker communities.

3B18 How much do you listen to BBRadio nan Gaidheal?

Daily Gach
latha

Weekly Gach
seachdain

Monthly Gach
mios

Less Often
Has ainneimhe
Hewver Cha bhi
idir

0%  10% 20% 30% 40% 0% G0% T0% g0% 0%  100%
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Results

95% of Gaelic speaker respondents listeBRBCRadio nan Gaidheal (RNG). 46% of
respondents listen t&RNG daily with 28.5% weekly.

Conclusioms

BB(Radio nan Gaidheal is a highly ptgr radio station amongsgaelic speaker
respondents.

Recommendations

CODE 3B18 Recommendations

n/a

3B19 Do you feel that listening to BBC Radio nan Gaidheal increases your
own use of Gaelic day to day?

Yes Tha

Ho Chan eil

0% 10% 20% 30% 40% 20% G0% 70% g0% 90% 100%

Results
76% of respondents feel that RNG increases their personal use of Gaelic day to day.
Conclusions

A high number of respondents feel that RNG haswgract on their use of Gaelic day to day.

It isworth remembering &s expressed in the speakeydas group that a lot of Gaelic

aLISEF1SNBR R2y QG ySSR NXEafeady & Bnguage thayli&elddy toDF S A C
day.

Recommendations

CODE 3B19 Recommendations

n/a
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3B20How does listening to BBC Radio nan Gaidheal complement your Gaelic
skills?Please tick all that apply:

Hearing Gaelic
used for a w...

Hearing
different...

Hearing Gaelic
makes it eas...

Hearing Gaelic
makes it eas...

Hearing Gaelic
makes it eas...

Hearing Gaelic
helps improv...

0% 10% 20% 30% 40% 0% G60% 70% 0% 90% 100%

Results

18t - Hearing Gaelic used for a wide range of subjects improves my Gaelic skills

2nd- Hearing different formal and informal language of Gaedimb used helps my Gaelic
skills.

3 - Hearing Gaelic makes it easier to understand different Gaelic dialects

4" - Hearing Gaelic helps improve my grammar, words and understanding of the structure
of the language.

5t -Hearing Gaelic makes it easier to understand Gaelic learners

6™ -Hearing Gaelic makes it easier to understand children in GME

Concusions

Amongst many respondents Gaelic skills are complemented by hearing Gaelic used for a
wide range of subjects and hearing different formal and informal Gaelic being used. Hearing
Gaelic on the radio also helps a large percentage of respondents uaddrdifferent

dialects. For over 50% of respondents hearing Gaelic is helping improve their grammar,
words and understanding of the structure of the langua@eelic radio is having a

significant impact on Gaelic skills amongst Gaelic speakers.

69| Page



Recommendations

CODE 3B20 Recommendations

n/a

3B21t £t S A4S I RR Fyeé 02YYSyida &2dzQR fA1S
Gaelic media to help increase Gaelic usage for all Gaelic users, including
native speakers, and learners from fluent to beginner.

Results

- Build live social media interaction options within TV and radio programmes
- Provide more for young people

- Give consumer choice and advice on use of subtitling

- Lots of new engaging pragmmes would be good

- More content for children

Conclusions

Olderpeople want more history and culture programmes but young people want more

youth culture programmes. All agree though timore new content would be a greéting.
CKSNBEQa | ySSR T2NJ Y2NB RSRAOFGSR 2yfAyS &St
that drive online Gaelic learning participation as a key outcome. This can be done in an

informal way and provide for teractive options and consumehaoice.

Recommendations

CODE 3B21 Recommendations

Provide BBC ALBA subtitle free shows on You Tube. &seltertising
space for promoting LearnGaelic.scot

Aim to produce more TV material that can be capitalisedh a saial
YSRAI O2y GSE( Ay hookNadaudignte fdllohmp, 3
such as what happened next?, what was the outcome?, who won the
competition?

Provide a LearnGaelic.scot version for Gaelic speakers as a means ¢
providing them with the option to improve their written Gaelic skills.

Provide distinctive offerings for young audienteslding on the success
of Rapal Perhaps an older youth versiohDe aNis

Use MG ALBA and BBC ALBA media outlets to promote the benefits
Gaeliemediumeducation for the children of Gaelic speaking parents.
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3CPeople Interested in Learning GaeReview

There were 334esponses. 5% ofrespondents were female and #®male. Responses were
from: 0-24 year 0lds9%, 2544 year olds 40%, 454 year olds 42%, 6F4 year olds 8% and
75 year+ %.The fourhighest local authority locations fous/ey responses were Highland
19% Glasgow %, Ediburgh 8%, Argyll and Buté&®

3C1Which of the following experiences (if any) have helped drive your
interest in learning Gaelic?

Visits to
Gaelic-speak...

Family
connections...

BBC ALBA
content

Gaelic
place-names

A strong sense
of identity ...

0% 10% 20% 30% 40% 0% 60% T0% 0% 0% 100%

Results

1A strong sense of identity and association with Gaelic and Gaelic culture
2nd-Visits to Gaelispeaking parts of Scotland

3d-Gaelic place names

4-Family connections with the Gaelic language

45.5%cited BBC ALBA content as an experience that has helped drive their interest in
learning Gaelic.

WtherQ NB I a2y a f ArdadeS®&erdfifled) y L2 A Yy (&

-Wideranging specialist interests in Gaelic culture and language
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-Gaelic music and events

-Motivated to support their chil@ Gaelic learning

-Work related motivatorscolleagues influencing others to learn and skills asset in the
workplace

- Live in Gaelic speaking area and want to feel more part of it

-A personalnterest in Gaelic for various emotional reasons

Conclusions

CKSNBEQa | I NBS NI yha Sonsdrifer hadng aadociatdrNdth | £ £ f SR
Gaeli¢ with vanous experiences and pgs of Gaelic exposure havimgluenced thisBBC

ALBBM a4 KIFI@GAy3 | o0A3 AYLI OGO 2y FdzSttAy3d AyidSNEB:

SELISNASYOS (KIGQa Y20AdFGSR GKSANI AyGadSNBaid

Acknowledging that a key motivattw learn Gaelic is an inherent association with the
language or else a positive experient@® important that BBC ALBA keeps inspiring people.
This means inspiring new audiences in terms of content but also utilising other ways to keep
them interested ad encourage them to learn Gaelic.

Recommendations

CODE 3C1 Recommendations

Negotiate more content from the UK BBC channels to be shown on B
ALBA: to continue to draw in new audiences from the mainstream
channels and embed regular viewing halaiteongst new BBC ALBA
viewers.

Makea series about the relevance of Gaelic asagor languagef
ScotlandA 1 Qa NBf SGIF yOS (2 2 diINi delies OS
needs to be authoritative with academic backing and a willingness to
communicate fatual historical informationHave this series run on BBC
or BBC2, promote LearnGaelic.scot at the end of each epi&ad.

episode can reflect a vibrant aspect of the language and Sc@&léifes
including landscapes and planames, music, beliefsvhere Gaelic is
G2RIFe | yR gKeé ik drsishod®bé extemallygikas NB
funded with a clear and concise remit and objective to inspire and

encourage an interest in both Gaelic culture and Gaelic learienBBC
ALBA and possibly Bnshould ben charge of editing the final product.
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3C2How interested are you to learn Gaelic on a scale 66X 1 being the
highest)?

0%  10% 20% 30% 40% 50% 60% T0% d0% 90% 100%

Results

33% are either very interested or extremely interested to le@4% areinterested to learn.
24% are only a little interested with 19% hardly interested at all.

Conclusiomls

Our sample denotes a balancedcrés§ O A2y 2F WAYUSNBaliSRQ NXALJ
0 KI Ay it OFrasSa GKSeQ@S InminitesaofplgfingZantdi SNB & (0 S
submlttlng the survey, this confirms that they all have a level of interest in the Gaelic

language.

Recommendations

CODE 3C2 Recommendation

n/a
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3C3Inorder (1-8), 1 being the highest, which BBC ALBA content gets you
more interested in learning Gaelic?

The Hews

Documentaries

Football,
rughby and ot...

Current Affairs

Children's
programmes

Results

1st-Documentaries

2nd -Music

39 -The news

4%-Current affairgjust a miniscule amount undef@lace)
5 -Entertainment

Music got 32% adll ‘Wne<Yhighest), with documentaries getting 24%ext highest)pf all

Wne® and rugby, football and other sports getting 15% of the highest iftlairkl highest

y dzY 6 SNJ 2 Ehildiea@y SLANRINI YYSa 3J24 GKS I NBHSad ydzy
36%.

Conclusions

This is a ranking questiomhe high rated reasons inform us that there is a disparate mix of
people tuning into BBC ALBA with widgging interests. 15% haveput. / ! [ . |  WC2 2 (i ¢
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NHz3o6& | yR 20KSNJ alLJ2 Ndotivetor onybéd8ingihe ¢odcepiick S A NJ KA 3
learning Gaelic. On the other hand 32% have cited BBC ALBA Gaelic music broadcasts as
their top motivator. Still documentaries followed by the nearsd current affaircomes out

\

on top overall telling us that they agarticularly@ | £ dzZSR 0& WAYUSNBAGSRQ |

2S KIF@S F2dzyR 2dzii KI G GKS WAYGSNBA@GISRQ DI St
programmes are getting them interested in Gaelic, in contrast G@edginner) learners
strongly value Childre@ progranmes as they help their vocalawy.

Recommendations

CODE 3C3 Recommendation

n/a

3C4 What is the best way for BBC ALBA to help those interested in Gaelic
learn the language? Please tick all those that apply.

English
subtitles

Programmes on
BBC ALBA to...

Onlinge
language...

An online /
social media...

Having access
to BEC ALEBA...

0%  10% 20% 30% 40% 0% G0% 0% 0% 90% 100%

Prowviding
Programmes a..

Results

15- Online language learningpurses and resources

2nd- Programmes on BBC ALBA to teach Gaelic

3'- English sulttles

4" -An online/social media summary of the usage of common words and pkragtéin
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programmes and features.

Please note that the remaining titles omyitten as summary titles on the vertical graph
axis are: having access to BBC ALBA online contehievigBIC ALBA website including
iPlayer, providing programmes and notes on online sites such as YouTube.

Conclusions

Support forBBC ALBA providing omdi language learning courses and resources is at 82%

this is very highProgrammes teaching Gaelic on BBC ALBA is at 79%, again this is very high.

gy 3df AaK adoiAdtSa NS aSSy Fa +y FaasSad F2N 2
social mediasmmary of key words and common phrases within programmes and features

is also supported by 50%&upport for having access to BBC ALBA online content via the BBC
ALBA whsite is supported by 45% as is providing programmes and notes online on sites

such asrouTubeOverall a whole range of digital media interventsoare seen as beneficial.

Recommendations

CODE 3C4 Recommendations

t NEY23GS GKS [ SIFENYyDIFIStAO»a020 NB
TV marketing campaign. Promote LearnGaelic.scattber BBCchannels
Radio Scotland pluBBC ALBAromotebefore the start of the Newsn
BBC ALBA and after the Gaelic language, culture and history themed
0KIFIG 6SQNB NBO2YYSYRAy3 2y . ./
LearnGaelic.scot fronhé TV channels will far outweigh the impact of an
external marketing campaign.

Put common words and phrases from programmes onto the website (v
sound files) on the day of the broadcast so vocabulary can be followed
by interested people. Also prestans will need to state when this is being
applied and promote online participation.
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3C5 Could you please tick all of the following statements that apply:

BBC ALBA has
given me a...

BBC ALBA has
raised my...

I feel more
positively...

I am more
likely to...

I feel that
BBC ALBA sho...

I feel that
BBC ALBA sho...

I feel that a
Gaelic...

I feel that
BBC ALBA has...

10% 20% 30% 40% 0% 60% 70% 0% 0% 100%

o
&

Results

1st-| feelthat a Gaelic broadcast channel raises the status and profiaefic(76%)
2nd.BBC ALBA has raised awareness of Gael{67%)

3 -| feel that BBC ALBA shows Gaelic in a modern co(G&%)

4th-I ammore likely to consider learning Gaelic as a result of watching BBC(32BA

5t -BBC ALBA has given theredter understanding of the Gaelic community and Gaelic
culture

5t (equaly | feel that BBC ALBA shows Gaelic as being relevant throughout Scotland

Please note that the remaining titles only written as summary titles on the vertical graph
axis are: | fel more positively disposed to Gaelic as a result of watching BBC ALBA, | feel
that BBC ALBA has a strong brand and identity

Conclusions

This is a question about the impact of BBBAbnGaelic awarenesstatusand interest
The results show thaBBCALBAS having a big impact.
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Given this strong positioningBC ALBK | & G2 O2y GAydzS G2 | NI AOdz |
people along to actually learn the language.

Recommendations

CODE 3C5 Recommendations

Advertise LearnGaelic.scot at the endpopular documentaries and musi
broadcasts.

Apply the optin survey system for new entrants to thedrnGaelicscot
website as profiled in recommendati@A12 This is a support structure
that provides direction to new entrants on their options for lesrg Gaelic
including one to one-enail support for early queries.

Have more populaBBQdrama series and film nights ahe BBC ALBA
channel to lure people across frothe other channels.

YSe YS&aal3dSa | NRPdzyR DI St A Oyoil thiykas
WAGQa a20ALf YR FTdzyQ @Al GKS |

3C6Where would you currently go to find out about learning Gaelic? Please
tick those that apply in order (%), 1 being the highest.

Loecal library

Internet search

Recommendation
by friend/...

BEC ALBA
website or v...

Other

10

o
=
[ o%]
L
I
Lh
L]
-l
]
w
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Results

1stInternet search

2"d Recommendation by friend/colleague

34 BBC ALBA website or via the BBC ALBA channel
4" Local Library

5t Other

Conclusions

The internet search is the most popular way to find out about learning G&8#6.ranked

internet search as their highest optiohhe recommendation by a friend oolleague was

also high. Visiting thBBC ALBA website or via the BBC ALBA channel was the second choice

2F 20SN) omx:r 2F WAy SNEBThiStEIREG thatBhéRBE KIBA should 6 1 dzA
conserve and increastsipositioning near to the forefront of Gaelic learning promotion.

/| K22aAy3 GKS g2NRa WESIFENYy DIFStAO0Q KI& LINRGSY
for learning Gaelic.

Recommendations

CODE 3C6 Recommendations

n/a
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3C7How would you consider learning Gaelic? Please tick all that you feel
would support your learning.

Free on-line
e-learning...

Oon-line
learning...

Local classes

nearby

A
conversation...

Gaelic text
bhooks

College or
university...

0%  10% 20% 30% 40% 0% 60% 0% 0% g90% 100%

Results

15- Free online dearning courses that | can try and/or complete as it suits me best (83%)
2"d- Local classes nearby (67%)

3'd- Online learning (structured course) alongside other ways | choose (60%)

4%- A conversational mentor (46%)

5h- Gaelic text books (34%)

6™"- College or University course (27%)

CKS YIAYy W20KSNID O2YYSyida 6SNBY

-Duolingo

-You Tibe channel

-Help with promnciation

- 1to 1 tutoring

-Toddler and family music & play sessions
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Conclusions

Thefree online flexible learning options are clearly popdtar L & Q& | O1y2¢6f SR3ISR
WAYGSNBAGSRQ LIS 2idf 6 suik theyf lifestylédycal dths3eS ard pSgular

asare conversational mentors but having online learning suited to lifestyles is aguwd
sustainabldit for how people live their lives and what the Gaelic learning sector can

realistically provide (given the problemsoand formal Gaelic clagsovision.

Recommendations

CODE 3C7 Recommendations

Develop a Gaelic version for Duolingtis free and flexible online learnin
resource would be a significant resource floe new learner markets and
can be linked from LearnGaelic.scé®r an early learner Duolingo is
immediately personalised to the needs of the new users and will contin
to remind the learner to undertake regular learning via a range of targe
motivators. The motivators includeaily reminder emails with humour,
activity graphsfriends naworks, lingot awards, celebrated milestonasd
inspiring encouragemenbDuolingo incorporates an ease of usage that ig
fully seamless where one opening link has the learningig@itered for the
level of the learner (fronfbeginner onwards).

Promote the Learn Gaelic brand as a one stop shop. Learn Gaelic has
full MGALBA Gaelic learning resourcBsgg air Bheag,@@aking @r

languageetc)2 Y G KS ¢SoaAdS a2 AdQa 2dz
audience to this lod#on where their beginner Gaelic learner needs will |
fully met via the websites contents, the links and the-opsupport service
(as recommended at 3A12).

LiQa y20SR GKIFG t20Ff Oflaasa y
dza U K| {probfer&i@ WNIS digital media is not a 100% substitute
F2N) 201t OflFraasSa AG R2Sa ySSR
human networking and sharing options. A conversational mentor
supported by 46% of respondents suggests the valuaiofan support (as
profiled at 3A12).
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3C8Are you aware of LearnGaelic.scot?

Yes

Hu_

0%  10% 20% 30% 40% 0% 60% 70% 0% 90% 100%

Results

25% of people interested in learning Gaelic have heard of LearnGaelitiscistreasonable
given this group are not existent learnetsii Q& | y inlthiR gontgxihat B&n Gaelic
is a perfect descriptor of the actual product.

Conclusions

Whilst 25% recognition is encouraging it would be good to continue to grow awareness of
the product and utilise ways to actively engage the web sutiierct from the
LearnGaelic.scdtome page

Recommendations

CODE 3CS8 Recommendations

Incorporate a short inspiring pramble with a 4 question survey for new
users(addressindgiow best to activate and progress their Gaelic learning
which they fill in and getent back to their enail account. Also include a
skip survey option for existing usemhis relates t8A12.

Activate alLearnGaeliscot shop window campaign via BBC Scotland
(corporate working). It should incorporate thempdogrammes about
modern day Gaelic culture, peop@d places to promote converts
Gaelic learningThese programmes/or/series should be broadcast on Bl
Scotland and a Radio Scotland version ideally.

Promote LearnGaeliscotbefore the BBC ALBA newshigh viewer
broadcast (particularly documentary of high national interest).

LearnGaeliscotmarketing strategy incorporating a range of marketing
tools.
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3@ Have you ever browsed the BBC ALBA website for anything other than
programme listings?

Yes

H':._

0%  10% 20% 30% 40% 0% 60% 70% 0% 90% 100%

Results
Over 9% have viewed the BBC ALBA website for more thapragstamme listings
Conclusions

Now and again there is BBC AlMBbsitecontent that is attracting non Gaelic speakers.
Wherethere is content of sufficientational or niche interest newsers will use the BBC

ALBA website. Information that is exclusive to the website is of particular interest. Examples
of exclusive aspects may bee programme pollsr the announcement of competition
resultsand downloads from music festival®ccasionahational interestnews items that are
specific to the Outer Hebrides and Western Igl#gact more local and national interest

where the perspective of local people and stakeholders is expressed, for exammuleaign
washed up near to Lewis in 2016, tlaege scalevind farmplanningapplication on Lewis

around 10 years ago.

Recommendations

CODE 3C9 Recommendations

Drivepeople to the BBBLBAwvebsite fromreferrals from selective
broadcast content if the website is sufficiently primetb provide
inquisitive material and link® engage viewefollow-up interests.
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3c1x £ SI1as adalasS gKIFG @2 dzQdS fodmogewho i K S
answera YES to 3G9

Results

The main themes stated many time®re:

1st- People seeking learning resourcesaterials, Gaeti vocabulary, phrases etc

2nd- People following up on music events and broadcasts, documestésackground and
Further info) and downloads.

3d-GenericinterestsK 2 ¢ (G KS aAGSthéee? 1 4z oKIFGQa 2y

Conclusions

Some interestegbeople are assuming that the BBC ALBA website will be a good place to find
out about Gaelic learning-he more high profile the subject of a documentary on BBC ALBA
then the higher chare of website views amongst new audiences. This also applies to the
profile of music broadcasts. Asprt ofinformation and content exclusivity adds value to

the website.

Recommendations

CODE 3C10 | Recommendations

BBC ALBA should ensure Gaelic leanmfagmation is promoted from the
BBC ALBA home page (ideally).

3C11Please tell us about the barriers you feel there are to you learning
Gaelic:

Results

1s- Lack of local classeer se with issues around the levels of classedahla, the distance
to travel,the consistency and caost

2"d- Not having enough free time to learn Gaelic

3'd- Not havingopportunities to speak tpeoplein Gaelic

4" - Theperceptionof Gaelic being a difficult language to learn

5-A lack of exposure to Gaelioogving up and in wider society, the lack of Gaelic culture
integrationin mainstream schools

Other general points:

-Not enough done in large sized workplaces to promote Gaelic
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c2ftl1a FINByQld ¢Sttt Sy2dzZaK a&AtAgughiiianesSik FNRY

interactions)to find out about how and where to learn Gaelic online

-Lack of flexible learningf commuters, a Gaelic versiomud@lingo is recommended by

many.

-Note theissue that! S 4 SQ 2 F | OO Scallfiimpogantt S Ny Ay 3 A a

Conclusions

The results of this question expose significant Gaelic learning inhibitors that digital media
can go a long way to fiXhe barriers to learninGaelic are usefully very cledncal classes
are fragmented in terms of number, locality andéé Rural access issues to classes are
significant and the incompleteness of courses being run is a problem. A signifszantss
people having freeime.¢ KS € ad YIAYy A&dadzS A& LIS2L} S
speak the languagé. @ S NI chdlending f@rimany people to continue learning Gaelic
dzyt Saa AdQa YIRS Srae F2N 0KSYO®

The time inhibitor can be addressed &jpuolingotype appicationas it can be done for 10
minutes a day when on theove with a phone or a tableAlso Duolingo uses audio files
which helps promnciation althoughii K S NB&lifnitaton iAtérrhs of shared conversation
and full immersionDuolingo provides ongoing reminders andtiaators to learn the
language anaperates a system of streamliniagd provision to the needs of the new
learner.

Many retiredand otherGaelic speakers may be happyopt-in to provide Xypebased
verbal supporfor new learners, operating on the basis of opeidsed operatinghiftson
specific days of theveek. Thebenefit, as well as conversational Gaelic is the potential for
the learner to get tdknow more about Gaelic cultur@lso relationships will develop and
weekend visits to the volunteer mentor may be possiBleelated approach suggested is to
have Gaelitearningmentors and informal learning group development through the-mpt
postcode Gaelic learning cluster scheme as previously discussed.

Another major issue expressed commonly by this segment (via the survey) is their lack of
exposure to Gaelim chidhood and their day to day social ilesy R | FSSt Ay 3
difficult language to learnThe lack of Gaelic learner education in the majority of Scottish
schools (out with GME) 2017is disappointing. \hout even a shorbne weekunit on
Gaelidanguage andulture each year (coveringimpleGaeligphrase3 the result isnon

GME familiehiaving no exposure to Gaelic via schools.

It is felt that Gaelidigital mediacan help address these barriers described with online
learning andaccess to convsational networkseing a good start.
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Recommendations

CODE 3C11 | Recommendations

The routemap to Gaelic language learning needs to be better-pgted
and communicated this will bassisted through the application afnew
Sy i NI yiaQ agpletddening tiel gaehGaelgcotwebsite.
This new system should be product tested and reviewed regularly thro
mystery shopping approaches.

A Gaelic version of Duolingo is required.

BBC ALBA should supply simplistic guidance to Educattiartabout
the existing BBC ALBA products that support schools Gaelic learner
education(GLE). This action will mateaching GLE easitar non Gaelic
speaking teachertrough highlighting resource tools and content
transferability inside and owtith classrooms.

Set upGaelic speaker skype volunteer network for conversational Gael

Bord na Gaidhligo beginrequiring organisations with Gaelic language
LI Fya o6D[tQauv G2 LINRY23GS RAIAGLH
and externally by stipulating good practice for achieving this. This wou
GFr1S GKS FT2NXY 2F adl yRINR 3JdmeRI
promotion of the LearnGaelic.scot brand would feature strongly.

3C12Please tell us about thevays you thnk Gaelic media
(TV/websites/radio/apps/social media) could most help your Gaelic learning:

Results
The main points made several times were;

- Lots of online options, sructured course and diin/out would be good

- More Gaelic learning programmes on BB@A with links to supplementary
materials

- Brief the interested latent learnesn their options

- Must put more effort ino promoting how people can learn Gaelic amdking sure
people see this advertising

- More Gaelic learning programmes on TV but halei-up connections with on
line materials connect and promote thesw® achieve ongoing usagaloption

- Have as much engaging Gaelic TV as posgityeilar dramas with subtitling

- Achieve optimisation of use of dime resoures but also integration dhe digital
media options (staying simplistand user friendly is necessary)

- Building in some sort of conversational and sharing options would be ideal.
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Other points:

-Duolingo type app very popular

Needtohh @S FLI2UEBAASR/Q @dtivatidg [Sirnéy yhie Gaelic learning

- Set up assessment systetosissue Gaelic qualifications online

-Majority support for subtitles

-An introduction to Gaelic learning via schoislsmportant becausenany peoplehave felt

cut2 TF FNRY DIFIStA0 GKNRdAzZAK2dzi GKSANI fA0Sa | yR
who speak it.

-Need to keep up th&aelidanguage learning momentum arayoid losing learners

0SOlIdzaS GUKSNBQa y26KSNB FT2N) GKSY (G2 aLlSIF1 Al

Conclusiomls

The combination of factors matating Gaelic learning is the need for people to have
ongoingemotional and experiential touch points into both Gaelic culture and learniis

is the means by which this audience can become engaged with the langge, itt  LINS
requisite of deciding to learn Gaelic. These initial experiences should be positive ones
helped by watching and listening to documentaries about Gaelic language and culture and
its relevance to Scotland. This perhaps sounds an over elementaryonééak fact is that
many respondents feel they have been brought up with little exposure to the Gaelic
language and culture through schongighlourhoods and workplaces and hateefeel

engaged with Gaelic before taking steps to learn.

GDMneeds to becme part of theirTV viewindehaviourswith plenty options for social

media interaction webinars, You Tube Gaelic endorsemertitols that build motivation

and support.The potential to achieve this is raised by new audiersetscing Gaelic
programmesor programmeswith Gaelic themes through the main BBC broadcasinnels.
Fundamentally there needs to be a strategy behind driving new audiences to Gaelic rather

A

OKFY LIS2LX S WaldzYof AyaQ dzLl2y |y AYGSNI OGAzy

Recommendations

CODE 3C12 | Recommendations

n/a
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Section 3D Children in GME and GLE Review

GME Results

The Bcus group involved a 40 minutes presentation and discussion with the P6 GME
children followed by a sefompletion questionnaire.

Summary of Discussion

As the slidesvere shown on the whiteboard in the classroom, the children recognised the
BBC Alba website and the programuoteracters and titles from it, thiscluded Donnie
Murdo, PeppaPig and all others.

When asked which other programmes they knew of, Speakind.@uguage was mentioned
by a few children. Coverage of the Mod was also mentioned and it became apparent that
some of the class or their siblings had taken part and were therefore looking for footage of
themselves and their family.

They also mentioned #t watching theBBC ALBAews helped them to learn the language,
as they could follow along with the subtitles.

alyd OKAfRNBY aL321S l02dzi K2¢ GKSANI 26y Tl YA
programmes on BBC Alba with subtitles in an attempt toansthnd what their children are

being taught at school. Some of the pupils spoke of elder siblings who had ettendtill

attend ther GMEschool and howhey wereable to pick upgsaelicwords from them. This

was also the reason some of the pupils wbwlatch programmes designed for younger

children (eg Peppa Pig). At this point it was noted that there was a lack of programmes

suitable for an older child age group, with the feeling being that programming catered for

very young children or adults only.was stated that many of the children had watched

Gaelic TV before beginning primary school.

TheMod was mentioned a few times, one pupil was in the programme, but it was also being
watched for general entertainment.

Only two pupils knevaboutthe Learn Gaelic website, one using it for the dictiorearg
remembered a stand at the Nationsliod. Another pupil recognised the logo.

The pujls were asked about RNGourteen childrettistened to it, some saying that they
listened to it in the carad that their parents would also listen to it.

Results ofQuestionnaire

There were 20 children responses ¢ K S  @zdh8 talfediendies €aclsingle vote The
table records the results expressed in the child@eown language.
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Question area

Yes Responses

No or n/a responses

1. What BBC ALBA TV
shows help you learn
Gaelic?

Dé a-Nis 1111111111111
News 1111

Gleusta 111

Speaking Our Language 111
Mod 1

Machair 1

Jibber Jabber 1

Football 1

11

2. Why do these TV
shows help you speak
and understand Gaelic?

-Because they talk Gaelic 11
-Dondét 1know
-Jibber jabber helped me
before school, understood
words then followed along
with pictures 1

-Because it is a Gaelic
learning show 1

-They are easy to hear and
interesting to watch, thus
intriguing and motivating to
watch 1

-Dé a-Nis is like a Gaelic
version of Blue Peter and
therebds | ots 19
-They use lots of Gaelic and
i tabaat your hobbies and
playing 1

-Enjoyable shows 1

-The Mod has lots of
different words in the music 1
-Because it& in Gaelic 1
-You hear new words and
hear other people speaking
Gaelic 1

-Because they speak Gaelic
and sometimes they repeat
them 1

-Because interesting and if

i tathew word then it makes
me understand more Gaelic
Translation of words. De a
Nis does activities so you
can work the word out 1
-Because they explain new
words helping our vocabulary
1

11

3. Use of
learnGaelic.scot

Yes 1
Not sure 11

11111111111111111

4. Use of BBC ALBA
website and what for

| have used the website
111111111111

11111111
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mod 1111

Donnie Murdo 11
news 11

iPlayer for various
replaysll

Dé a-Nis 11

5. Listening to RNG and | Have listened to RNG 111111
what for 1111112221212111

Music, news and mod
most popular listening
11111111111111

Conclusiomls

The children reallgnjoy the Gaelic childréa programmes particularly when peehool and

at early years pB. They still enjoy Danger Mouaad many watch andnjoyDe aNis

Some children and the teaehfelt that apart fromDé aNisii KSNBE ¢ ay Qi Y dzOK
suitable br the age group 943 but a lot more available for 3 to 8 year oldBhe key

benefis of viewing were recorded akelping learn new words, reminders of words and
phrases and the benefit of following varied conversational Gaelic.

Nearly twothirds of thechildren use the BBC ALBA website for viewing downloads. The
Gaelic radio is very popular and is listened to both actively and passively in day to day life.

Many of the childrer{with a few exceptionssaid that they spoke Gaelic very little in the
home bu that their parents listened to Gaelic radio regularly and liked watching the
childrer@ programmesOut with the school many of the children shouted Gaelic to each
other at competitive football matches to hoedink the opposing team.

LearnGaelic.scot veanot well known by the class. The reason for this may be that the
LearnGaelic.scatsource is not directed farurricular usageperhapshavinga more
generic positioninghat facilitatesmixed learner audiences instea@r it may be that more
promotiond work around LearnGaelic.scot needs directed at schools.

Recommendations

CODE 3D1 Recommendations

More BBC ALBA programmes for ages3wvould be an advantage to
attracting more GME viewers of this agdso apply recommendatioBD2
to this grouping.

90| Page



GLE Results

The Bcus group involved pre-briefed class teacher discussi@md presentation withp6/7

GLE childrerilhis was followed by sel-completion questionnaire.

Results of Questionnaire

There were45children responsed ¢ K S dza S eadh singie Obte RTBe/tablé @cords

the results expressed in the childr@wown language.

Question area | Yes No
1.TV Speaking Our
programmes Languagel11111111111111121121111111
on BBC Alba 1111111111111111111
that are helping | Donnie Murdo11111111111111111111
Gaelic learning | Shaun the sheep11111
Peppa Pig and Seoras
1111111111111111111
Sesame street 1
Ben and Hollys little kingdom 1111
Cartoons (general) 111111
2. Why are the | -subtitles helpful 1 111

programmes 111111111222222211111111121 Speak too fast and
helpful? -english translations 11111111 doesndt he

-step by step teachingl11l think 1

-sound near to english 1

-pick up on translation and help to say it

properly 1

-helps with conversational Gaelic and

understanding Gaelic speakers 11

-repeating phrases is good

1111111111111172111111

-song words repetition 1111111111
3. Use of 111 11111111121111111
learngaelic.scot 11111111111212122121

1111111111111111

11111 (use Facal
furista

instead)1111111111
11111

4. Do youuse |Donnie murdo 11111111111111 111

the BBC ALBA | Speaking Our Language

website and 1112121112121111111111

what for? For Gaelic videos & cartoons 1111111111

5. Do you listen | Music 11 1111111111111111

to Gaelic radio 11111111111221111
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| at home? 111111111111 \

Conclusions

Speaking Or Language was wepopular aswerethewell Y2 6y OKAf RNByYy Qa
programmes. Subtitles amongst this learner group warpported in particular they found
the repeating of phrases useful.

Again very few of the childreimad heard of LearnGaelic.scdhe use othe BBC ALBA
website was high for a variety of ¢aon watching and for SpeakingiOLanguge. Viewing
Speaking Or Language from home suggests an enthusiasthéparents of GLE children
to support home Gaelic learning. The use of RNG being low suggeasfmtients are
unaware of their social entry point into the station out with listening to music. It seems
important that parentsshould know that it would b&vorthwhile for their children to listen
to Beag air Bheag etc.

Recommendations

CODE 3D2 Recommendations

Promote RNG to schools providing Gaelic Learner Edudatisnggesting
to teachers how they could make good use of it for the chil@dearning
Use the RNG website to sigiost the use of Beag air BheagHuglish only
speaking audieces through snaghot sunmaries directing theisage of
the learner resourcéin English).
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Section 40 Table of Recommendations

This is the summary oecommendationgrom the analysis in Sectid They reflectwhat is
required of digithmedia to assist with the learning and enhancing of Gaelic

Code Title from Recommendation

Section 3 (A-D)

GAELIC LEARNERS

3A1 n/a

3A2 n/a

3A3 n/a

3A4 n/a

3A5 n/a

3A6 n/a

3A7 n/a

3A8 n/a

3A9 Conversational networks through digital learnsigould be
promoted.
Blasad Beag needs to be promoted to Gaelic beginners as sor
DFStAO 6S3IAYYSNAR R2y Qi I 0O0S3
advanced.

3A10 Ditto

3A11 Utilise all MGALBA digital family products for marketing
LearnGaelic.scot

3A12 It needs to be remembered that some learners are completely

disconnected from any socialteractions or peer group to
provideany advice on their Gaelic learnir@uite often this
scenario applies (as reflected in this research) within Central
Scotlandwhere the Gaelic learning population is potentially higl
This grouping who are in no way socially connected to Gaelic 1
to be encouraged or they may give up trying to learn Gaelic.

To this end there is a need tmplement a Learn&elic.scot flash
up website optin advertisementystem to communicatand
WK 2 ey site visitors often they will be a new learner who ma
need help idenfying how to learn Gaelic anwlill benefit from
hand-holding advice on their options.

OncelLearnGaelic.scot have opt data and permissions for
further communicationwith the new site visitor therthere are
many ways that the customer can be supported and motivated
learn Gaelic in the following example ways:

-Needs assessment he optin will begin with the key questions
about how the website visitor would like to learn Gaelic and
provide the various options for further enquiry. This further
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enquiry will be via email toa responsive Gaelic learner advisor
within LearnGaelic.scot.

-Alerts e-mails Once people signp they will be sent shared
member emails thatpromote a dedicatedGaelic cluster
mentoring systemthe promotion of events and interesting
relevant stuff about the language, culture and getting more
connectedwith Gaelic day talay.

-Gaelic cluster groupsTaking the learer email optin a stage
further - an intervention to develop Gaelic conversation and
immersion outcomes is suggested. From the research we knov
that lack of conversational outlets to speak Gaelic is-a de
motivator and something GDM must aim to address. To grow ¢
retain learners new methods areecessary to connect people to
shareGaelic conversation.

1) LearnGaelic.scot should seek Gaelic clustntors who are
willing to undertakenformal Gaelic conversiain sessions with
learnerseither throughSkype (or similar) or face to fac&his will
be achieved via press ads and target public relations work
undertaken by LearnGaelic.scofthese luster mentors should be
givena helpful hints tookit to getset-up to offer informal meet
upsand Kype sessionwith peoplewho arelearning to speak
Gaelic. The tool kit will include:

- up to date information on Gaelic le@ng pathways for new
learnerscovering useful learning advice includingnsferable
GDM esources and all learning options,

-templates kit for advertising informal open conversational
meetings

-technicalinformation on how to set uand managesaelic
discussion forums

2) A postcode match referencimsgstem should be built in to
identify and natch local conversational mentors to learners.

3) The facilitator cluster mentor wijet in touch to arrange future
communicationsvith the new learner.

4) The idea is that the cluster group is buift with more and
more peoplgoiningand the group meeinformally now and agair
or regularly. They may choose to go walks and explore Gaelic
place names, perhaps meet in different day out locations or ha
a regular meet up point. They may or may not choose to fundr
for their group to pay for guest spealse community events and
venues.

This GDM interventiowill build a database of new learners and
increase the number of learners.
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3A13

n/a

3A14

n/a

3A15

n/a

3A16

Continue to promote RNG as a formidable resource to support
Gaelic learning pushing BlasBeag as the starting point. Ensure
to promote the relateddigital support files via Beagra8heag
(podcasts, translation, audithrough Gaelic Learner education
practitioners.

3A17

There needs to be more clarificationwhat levels the RNG
learning programmes are suited to, it would be useful if this wa
more clear (in English) on the RNG website.

3A18

To increase learner listeners even more it may be worth having
RNG advertising campaign to people in Lowland Scotjand
highlighting the wealth of interest and enjoyment via the statior]
Only apply where the RNG reception exists.

3A19

MG ALBA should continue to invest in providing and promoting
dedicated Gaelic learning opportunities through digital media.

MG ALBA should continue moonitor its dedicated Gaelic learnin
2L Nl dzyAGASEa o0& waSadAay3aqQ
through Galic learning.

3A20

Create a learning app with ongoing flexible learning (Duolingo
similar)

Address the issue ohere being a lack of learning materials for
intermedate learners andlirect intermediate learners to suitable
digital mateial via LearnGaelic.scot

Find a solution to being able to switchlditles off on demand
perhapshavenon- subtitled versionsnade available on iPlagle
YouTbe for popular broadcasts

Have links to different types of instant Gaelic technologies that
deliver instant speltheck,scroll over instant translations glosses
predictive textsolutions dictionary app and transitiorotGaelic
keyboard.

Aim to minimise the perception of repeats by gaining profile for
new shows and broadcast these at peak time

Use learner opin network to offer toshare learner contacts in
non-Gaelic speaking areas of Scotland

Continue with masappeal programmes like premier sporting
fixtures to attract wider audiences to BBC ALBA

The relevance of Gaelneeds to be promoted via the BBC
channels through an engaging documentary series with
LearnGaelic.scot promoted at the end of each broadcast38de

Aim to run as many popular dramas seffiesn BBC1 onto BBC
ALBAas possibleto achievenew and a eturn visitor following

A BBC ALBA news programme for children at around 4pm wol
likely attract GME and GLE kids nationally
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FLUENT SPEAKERS

3B1

For BBC ALBA tarry on with welplanned provision to meet the
wants and needs of Gaelic speakers.

3B2 n/a

3B3 n/a

3B4 Carry on withexisting core contenfnews, documentaries, curren
affairs, soaps and childr@€programmes) as a means of making
speakes feel confident abouspeaking Gaelic and th@&aelc isa
robust and relevant language and culturecrease the amount of
new content.

3B5 Carry orproviding broadcasts that reflect the use of Gaelic in o
present modern day society.

3B6 n/a

3B7 n/a

3B8 Continue to make BBC programmes as interactiveoasiple
referring viewers to the BBC ALBA website for further informat
links and any social media and conversation around the
programme.

3B9 n/a

3B10 Selectively get rid of subtitles or aim to provide a switch off opt
or provide the broadcas8 Yy £ Ay S Ay | F2NXI
subtitles.

3B11 n/a

3B12 n/a

3B13 n/a

3B14 n/a

3B15 Proactive social media intervention: launcmtent that
stimulates interestreaction and orline conversations. Aim to
promote the discussions direct from broadtas
The useof the BBC ALBA websitéhighand it would be an
advantage to haveocial media posat the forefront of the
homepage. Regularly updated posts will attract more public vis
a4 GKSeQff O2YS G2 SELISOL az

3B16 Advocate the need for a Gaelic spell checker that can be appli
to popular social media tools.

3B17 Increase theBBC ALBd@aily broadcasting time
Increase the number of new programmes on BBC ALBA
Use radio and television as a meansHook(hen drive viewer
feedback oHine. Offersignups to posts to build dine speaker
communities.

3B18 n/a

3B19 n/a

3B20 n/a

3B21 Provide BB@LBA subtitle free shows on Ylaibe. Use the

advertising space for promoting LearnGaelic.s&wf 3A20 also.

Aimto produce more TV material that can be capitalised in a
s)OALFf YSRALF O2yd SE(hoakgand S NI a
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audience followup, such as what happened next?, what was th
outcome?, who won the competition?

Provide a LearnGée.scot version, perhafSpeak@elic.scoffor
Gaelic speakers as a means of providing them with the option
improve their written Gaelic skills.

Provide distinctive offerings for young audien@eslding on the
success of RapdPerhaps an older youth version@é aNis.

Use MG ALBA and BBC ALBA media outlets to promote the
benefits of abilingual education for the children of Gaelic
speaking parents.

PEOPLE
INTERESTED IN
LEARNING GAELIC

3C1

Negotiate more content from the UK BBC channels to be show
on BBC ALBAo continue to draw in new audiences from the
mainstream channelsral embed regular viewing habits amongs
new BBC ALBA viewers.

Makea series about the relevance of Gaelic asagor languag®f
ScotlangA 1 Qa NBf S@GFyOS (2 2 dedelJt
this series run on BBC1 or BBC2, promote LearnGaelic.scot al
end of each episoddzach episode can reflect a vibrant aspect ¢
the language and Scotla@dlife including landscapes and place
names, music, beliefs, where Gaelic is today and Wibwit 3 2 {
where itis. This should be externally grant funded with a clear
concise remit and objective to inspire and encourage an intere
both Gaelic culture and Gaelic learnii8BC ALBA and possibly

BnG should be in charge of editing the finabguct.

3C2

n/a

3C3

n/a

3C4

t NEY23GS GKS [ SFENYyDIStAOpa02i
audience via a TV marketing campaign. Promote LearnGaelic.
on otherBBCchannels Radio Scotland pIlBBC ALBAromote
before the start of the Newsn BBC ALBAnd after the Gaelic
fly3dzZZ 3Ss Odzt G§dzZNBE | yR KA ad2N
recommending on BBC 1 (see 3C1). The impact of promoting
LearnGaelic.scot from the TV channels will far outweigh the
impact of anexternal marketing campaign.

Putcommon words angbhrases from programmesnto the
website (with sound files)n the day of the broadcast so
vocabulary can be followed Uyy interested peopleAlso
presenters will need to state when this is being applied and
promote online participation.

3C5

Advertise LearnGaelic.scot at the end of popular documentarie
and music broadcastSee 3C4.

Apply the optin survey system for new entrants to the Learn
Gaelic website as profiled in recommendati®fil2 This is a
support structure that providedirection to new entrants on their
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options for learning Gaelic including one to oneail support for
early queries.

Have more populaBBGdrama series anéllm nights onthe BBC
[ . ! OKFyySftf (2 fdaNS @ASéSNH

KeyySaal 3Sa | NR2dzyR DIFSEAO Iy
youthinkQs WA GQa &a20Alf |yR Fdzy Q

3C6

n/a

3C7

Develop a Gaelic version for Duolingdis free and flexible onling
learning resource would be a significant resourcetfi@new
learner markets and it can be linked from LearnGaelic.net. For
early learner Duolingo is immediately personalised to the need
the new users and will continue remind the learner to
undertake regular learning via a range of targeted motivators.
motivators includegaily reminder emails with humour, activity
graphsfriends neworks, lingot awards, celebrated milestones
and inspiring encouragemeriuolingo incorporates an ease of
usage that is fully seamless where one opening link has the
learning pretailored for the level of the beginner.

Promotethe Learn Gaelic brands a one stop shopLearn Gaelic
has the full MGRBA Gaelic learning resources (@e& Bheag,
Seaking@rll y3dz- 3S SiG 00 2y GKS
RNAGAY3I (KS WAYGSNBaadSRQ | dz
beginner Gaelic learner needs Mak fully met via the websites
contents, the links and the oph support service @
recommended at 3A12).

9
R

LiQa y20SR GKIFG €201t Kufourda & S
NEaSI NOK (St fa dza. Whiktldgital iedis &
not a100% substitutdor local classes it does need to do all it cé
G2 I OKAS@S wdawhdghSetkorkinghad/shating
options. A conversational mentor supped by 46% of
respondentssuggests the valuef human suppor{(as profiled at
3A12).

3C8

Incorporate a short inspiring pramble with a 4 question survey
for new usergaddressindiow best to activate and progress thei
Gaelic learning) which they fill in and get sent back to theiradl
account. Also include a skip survey option for existing u3érs.
relates to3A12.

Activate aLearnGaeliscot shop window campaign via BBC
Scothnd (corporate working). It should incorporate themed
programmes about modern day Gaelic culture, peapid places
to promote convertdo Gaelic learning-earnGaelic.scot should |
promoted at the end of these broadcasts.

Promote LearnGaelic before tiBBC ALBA news or high viewer
broadcast (particularly documentary of high national interest).

3C9

Drive people to the BBC website from referrals from selective
broadcast content if the website is sufficiently primed to provid
inquisitive material and liks to engage the viewed®llow-up
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interests.

3C10 BBC ALBA should ensure Gaelic learning information is promd
from the BBC ALBA home page (ideally).
3C11 The routemap to Gaelic language learning needs to be better

signpostedand communicated this will bassisted through the
application ofa new entrant§survey being applied oopening
the LearnGaeliscotwebsite. This new system should be produc
tested and reviewed regularly through mystery shopping
approaches.

A Gaetlt version of Duolingo is required.

BBC ALBA should supply simplistic guidance to Education Scq
about the existing BBC ALBA products that support schools G
learner educatioGLE). This action will mateaching GLE easie
for non-Gaelic speakimteacherghrough highlighting resource
tools and contentransferability inside and ouwith classrooms.

Set upGaelic speaker skype volunteer network for conversatiot
Gaelic See 3A12.

Bord na Gaidhligo beginrequiring organisations with Gaelic
flFy3dza 38 LIXIya oD[tQav G2 LN
opportunities internallyand externally by stipulating good
practice for achieving thi§his would take the form of standard
guidance on GDM for inclusion intGRQ #he promotion of the
LearnGaelic.scot brand would feature strongly.

3C12 n/a

CHILDREN IN GME

AND GLE

3D1 More BEC ALBA programmes for age$®would be an advantagg
to attracting more GME viewers of this age.

3D2 Promote RNG to schools providiGaelic Learner Education by

suggesting to teachers how they could make good use of it for
children@ learning

Use the RNG website to sigost the use of Beag air Bheag to
English only speaking audiences through sshpt sunmaries
directing theusage of thdearner resourcéin English).

Section 5Actions

The action list belowprioritisesthe long list of recommendations (which often overlap
across research segments), as below:

Action 1

Set up optin learner support system throudgtearnGaelic.scofully provide for user
enhancements that best support immersive Gaelic experiences by further developing the
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LearnGaelic.scot offering to include links to audio equipped apps, mentors, online
conversation sharing options and location bastuster support networks. Promote from
the website and priority online customer contact poiigtsf. 3A12).

Action 2
Fund, devise, deliver and promote a Gaelic version of Duolingo (ref. 3C7).
Action 3

Implement a strategy to sigpost LearnGaelic.scatore extensively from BBC ALBA, BBC
Scotland and Radio Scotlafréf. 3C1,3C23C4 3C7,3CB

Action 4

Make more nornsubtitled high vieweBBC ALBgéontent available on iPlayer or You Tube
(ref. 3B10).

Action 5

Provide more new content, in particular; dooentaries, drama and childr&programmes
(ref. 3B4, 3C1, 3D1).

Action 6

Increase referrals and resultant social media and reading activity on the BBC ALBA website
via imbedding online interactivityerivedfrom selected BBC ALBA broadcasts (ref. 3B8,
3B15,3B17, 3B21, 3C9).

Action 7

Move more material from BBC1 and BBC2 onto BBC ALBA in the interests of driving new
viewers from a wider audience base (r8A20).

Action 8

Provide and promote a SpeakGaelic.scot online facility to support fluent speaitkrheir
Gaelic writing skills (ref. 3B21)

Action 9

Continue to provideand increasalistinctive offeringgthat maximise engagementyr
teenagers and young aduBaelic speakergef. 3B21,3D1).

Action 10
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Fund and deliver a series (or high profilpeat series) about theationalhistory of the
Gaelic language and culture and show on BBC1, use as a platform to promote the
LearnGaelic.scot brand (ref 3C1).

Action 11

MG ALBA to use the BBC ALBA, RNG welrgiteearnGaelic.scot to eWwcase useful
techrologies thall INB A RS Sy Kl yOSYSyida G2 GKS dzaSNERQ O:
share written Gaelic (ref. 3A20)

Action 12

Bord na Gaidhlig to inform and stipulate a standardised approach to optimising Gaelic digital
media use for the promotion dbaelic learning both external(yo all stakeholders and
publics)by all organisations with Gaelic Language Phanslsoto include the use of GDM

for Gaelic learningwithin the GLP organisatiorjeef. 3C11).
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